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BU3HEC-ITPOEKTBI U UHCTPYMEHTbBI
X PA3BBUTHUSA B CETU UHTEPHET

I'opoynoBa Osbra HukosiaeBHa

K.3.H., JOLICHT

Kypo0aroBa Asekcanapa IOpreBHa
Motopuna Oubra /ImurpueBHa

CTYJIEHTBI

OI'BOY BO «Tam00BCKHii TOCYIapCTBEHHBIM
yHuBepcuteT uM. ['.P. JlepkaBuna»

AnHoTamusi: OTCYTCTBHE OTEUYECTBEHHBIX HMHCTPYMEHTOB [UJIsl YIpaBJICHUS
OM3HEC-TIPOEKTaMH B Ce€TU VIHTEpHET M HEIMOJIHOE HCIOJb30BaHUE BO3MOXKHOCTEH
MHTEPHET-TEXHOJIOTMil. Pa3paboTka METOAMYECKHX PEKOMEHJAUUW IO CO3JaHUI0
IPOrpaMMHOT0 OOecledeHHsl AJii YOpPaBJIEHUS IPOEKTaAMM, KOTOpPbHIE MO3BOJIAT
YUHUTBIBATH CIEHUPUKY OH3HEC-TIPOLIECCOB OpraHU3alii, 0O0ECreYrBaTh BBICOKYIO
CTeNeHb TMOKOCTM M aJalTUBHOCTH MPOrPaMMHOIO MHPOAYKTa, a TaKkke
oOecreunBaTh 0€30MAaCHOCTD U 3alUTY KOHPUACHIIMAIBHON HH(OpMAIUK.

KuaroueBbie cjoBa: busHec, HMHTEpHET-TEXHOJOTHH, PA3BUTHE IPOEKTOB,
B3aMMOJICICTBHE C KIMEHTaMH, MPOJBUKEHUE MPOIYKTOB U YCIYT, IUIAHUPOBAHUE,
OpraHu3alys U KOHTPOJIb J€ATEIbHOCTH, YIIPaBICHUE MPOEKTAMHU, peaTn3alusl.

BUSINESS PROJECTS AND TOOLS
THEIR DEVELOPMENT ON THE INTERNET

Gorbunova Olga Nikolaevna
Kurbatova Alexandra Yurievna
Motorina Olga Dmitrievna

Abstract: Lack of domestic tools for managing business projects on the
Internet and incomplete use of the capabilities of Internet technologies. Development
of methodological recommendations for creating project management software that
will take into account the specifics of the organization’s business processes, ensure a
high degree of flexibility and adaptability of the software product, as well as ensure
the security and protection of confidential information.
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Key words: Business, Internet technologies, project development, interaction
with clients, promotion of products and services, planning, organization and control
of activities, project management, implementation.

CoBpeMeHHbIIT Ou3HEC Bce OOJIbIIE OPUEHTUPYETCS Ha HCIOJIb30BaHUE
UHTEPHET-TEXHOJIOTUI [JI1 Pa3BUTHSl CBOMX MPOEKTOB. MHTEpHET mpenocraBiisieT
KOMIIaHUSAM IIMPOKUE BO3MOKHOCTH I B3aUMOJEHUCTBUS C KIMEHTAMHM, IAPTHEPAMHU
U TOCTABUIMKAMH, a TaKXe I NPOABMKEHHUS NPOAYKTOB M YCIYyr. B ycrmoBusx
OBICTPO MEHSIOLIEHCS YKOHOMUYECKOW Cpebl U PACTYIIEH KOHKYPEHIMU, KOMITAHUH
CTAJIKMBAIOTCS ¢ HEOOXOAUMOCThIO A((EKTUBHOTO IUIAHWPOBAHUS, OpraHU3alUu U
KOHTPOJII CBOEU JESATEIBbHOCTH I JOCTMIKEHWs IIOCTABICHHBIX Ienel. B atom
KOHTEKCTE YIIpaBJICHUE MPOEKTAaMU WUIPAET BaXKHYIO POJib B 0OOECIEUEHUHU YcIiexa
OuzHeca.

C pa3BUTHEM HWHTEPHET-TEXHOJIOTMII KOMIAHUU CTAJIKUBAIOTCS C HE00XO-
JUMOCTBIO UCIIOJIb30BaHMS CHELUAIN3UPOBAHHBIX MHCTPYMEHTOB Ul YIIPABICHUS
CBOMMHU OM3HEC-TIPOEKTaMHU B OHJIaH-cpene. KommaHuu CTajaKWBarOTCS € MOCTO-
SIHHOM HEOOXOAMMOCTBIO BHEIPEHHSI HOBBIX MPOJIYKTOB U YCIIYT, YAy4IlleHHs Ou3Hec-
MPOIIECCOB, a TAKXKE aJanTallii K U3MEHSIOIUMCS] TPEOOBaHUSM MOTPEOUTENEH.

VYhopasneHue peann3alueld WHTEPHET-IPOEKTa — JTO LIEJICHAIIPaBICHHbIN
MpOLIECC NMPUMEHEHHsI NMPUEMOB U METOAOB BO3JEHUCTBHUS HA OOBEKT YNpPABICHUSA,
KOTOPBIM SIBIIIETCS. HHTEPHET-TIPOEKT, U1 JOCTUIKEHUS JKEITAEMOI0 Pe3yJIbTara.

Oco0OeHHOCTH YINpaBiI€HUSI HHTEPHET-TIPOCKTAMU OINPEACNSIOTCS crneudpu-
YECKUMH XapaKTepUCTUKAMHU CaMUX HWHTEPHET-TIPOEKTOB. XOTs HalpaBICHUE
ABJISIETCS. OYEHb BOCTPEOOBAaHHBIM, YETKHE aJITOPUTMbl YIPABICHUS HHTEPHET-
MIPOEKTaMHU €Ille HE BbIPAOOTaHBI.

[Ipexne Bcero, cienyer OTMETUTh, YTO K HMHTEPHET-IPOEKTAaM IPHUMEHUMBI
0a30BbI€ MOJTOKEHUS, KaCAIOLUECs YIIPaBICHUs MPOEKTOB BOOOIIE.

[IpoekToM Ha3bIBAIOT BPEMEHHOE MPEANPUATHE, OPraHU3aLUI0 CUJI  JUISA
CO3JaHHUs YET0-TO HOBOTO.

B nmpodeccronaibHOM KOHTEKCTE pedyb HAET O peaju3allid HEKOEro HOBOTO
MpOAYyKTa (PeaJbHOI0 WM BUPTYaJIbHOT0). XOTS MPOEKT HAYMHAETCSA C UIEHU, OTHOU
uaen HemoctatodHo. IIpoekTHas pabora mpenmnonaraer riaHupoBaHue. OCHOBHBIM
OTJIMYMEM MEHEIKMEHTA MPOEKTa OT ONEPALlMOHHOIO MEHEIKMEHTA SIBISAETCS LIENb,
cocTosmass B (POPMUPOBAHMM KOHIIEMIMHM, pealu3aludyd HJIEU YEero-To0 HOBOIO.
JpyrumMu ciioBamu, y MEHEDKMEHTA IIPOEKTAa BPEMEHHBIN M €IMHOPA30BBIM XapaKTED
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— OT MOMEHTA MOSBJIEHUS HJIEH O €€ BOIUIOLIEHHS, TO €CTh BbIBOAA MPOJIYKTa Ha
PBIHOK.

[To cpaBHEHHIO C TpPaJWLMOHHBIMHU MPOEKTaMH, Y WUHTEPHET-NIPOCKTOB Ooee
y3Kkass 00JacTh MPUMEHEHUS — HUCKIIOYUTEIbHO HHTEPHET-MPOCTPAHCTBO. Turuy-
HBIMU HMHTEPHET-NIPOEKTAMHU SBJIAIOTCS pa3pabOTKa MPOrpaMMHOIO OOECHEYeHMs,
OPUEHTHUPOBAHHBIX HA UHTEPHET UH(POPMAITMOHHBIX CHUCTEM.

Cdepa ynpapneHUs] HHTEPHET-IPOECKTAMU OTJIMYACTCSI BHICOKHUM JTUHAMHU3MOM.
Ha sTane nosineHust uaeu y 3akazuvkoB 4acTO €IIe HET YETKOW KapTHUHBI OyIyIIero
MPOAYKTa, OHA MPOSICHIETCS TOJBKO B Ipolecce pa3BUTUsA Npoaykra. CooTBETCT-
BEHHO, pPa3pabOTYMKaM MPUXOJUTCS MPOSIBIATh THMOKOCTb, INOJCTPaWBaThCS O]
MIOCTOSIHHBIE TpaHcpopMauuu. PykoBoguTeNnb MpPOEKTa BBIHYXIAEH HE CTPOro
CJIEIOBAaTh IUIaHY, & TBOPYECKU UCKATh PEIICHHUS.

Metoabl ynpasienusi Ou3Hec-npoekramMu B cetd UHTEepHeT

1. Ucnonb3oBanue OHIAMH-TIATGOPM JJIs YIIPABICHUS MPOEKTaMH, TAKMX KaK
Trello, Asana, Jira u np.

2. PerynspHble OHJIalH-cOOpaHUS C KOMAaHJIOW MpOEKTa Juid OOCYXKIEHUs
TEKYLIUX 3a/ay, NpoOJjeM M TUIAHMPOBAHUA JAJTBHEUIIUX IIaroB yepe3 IaT@opMsl
Zoom, Skype, Google Meet u ap.

3. VnopaBieHue NpoeKTOM 4Yepe3 00JauHble XPaHWIIWINA JIAHHBIX, TaKUE Kak
Google Drive, Dropbox, Microsoft OneDrive u mp.

4. Co3maHue OHJIAWH-IOCOK C 3aJadaMy, LEISIMH M IUJIAHAMU TMPOEKTa s
yI0OHOTO OTCIEKUBAHU POTPecca U BU3yAIU3alMK TEKYIIETO COCTOSIHUS MTPOEKTA.

5. Hcnonb3oBaHue OHIAMH-MHCTPYMEHTOB I YIIPABICHUS BPEMEHEM H
3ajadamu, Takux kak Todoist, Any.do, TickTick u ap.

6. PerynapHas oOpaTHas CBsi3b C KOMaHIOM IMPOEKTa yepe3 OHIaH-(OpPMBI,
ONPOCHl U KOMMEHTAPHUU K 3a/1a4aM.

7. Vlcnonb30BaHWE OHJIAWH-UHCTPYMEHTOB JUIsl aHajlu3a JAHHBIX U MOHMTO-
pUHTa MoKa3aTesei npoekrta, Takux kak Google Analytics, SEMrush, Ahrefs u np.

8. PerynsipHoe oOHOBIIEHHE HH(POPMALIUK O MPOEKTE HAa OHJIaH-TUIaTGopMax U
COLIMAJIBHBIX CETSIX.

OpHako TOMUMO METOJMK TakKKe HEOOXOJIMMBI CHEUUaTU3UPOBAHHBIC
MHCTPYMEHTBHI ISl YIIPABJICHUS TPOEKTaMH B OHJIATH-CpEE.

1. 1C Ilpeanpusitue — 3TO Ipymnmna nporpamm Jjsi aBToMaTU3aluu OU3Hec-
MIPOLIECCOB, OJHOMMEHHBIA $S3bIK, Ha KOTOPOM 3TH MPOrpaMMbl HAMHCAHbI, U
wiargpopma, Ha KoTopod Bc€ 3T0 padotaer. Ilpomyktel «1C» oxBaThIBaOT
MPaKTHUECKH Bce (PyHKUIMHU OU3HECA U TOCYIaPCTBEHHBIX OpraHU3alui.
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2. Kaspersky Internet Security oOecneurBaeT KOMILUIEKCHYIO 3allUTy OT
pa3IMYHBIX BUAOB MH()OPMAIMOHHBIX YTPO3, CETEBBIX W MOIICHHHUYECKHUX aTak, a
Takke crnama. J[ms pemieHus 3amad KOMIUIEKCHOM 3amuThl B coctaBe Kaspersky
Internet Security npeaycMoTpeHbl pa3inyHbie PYHKIIMN 1 KOMIOHEHTBI 3aIUTHI.

3. Supekc MeTpuka — 3TO CEpBUC BEO-aHATUTHUKH, KOTOPBIA IMO3BOJISIET
OLICHUTb MOCEIIAEMOCTh CAUTOB U MOBEICHHE MOJIb30BATENICH HA HUX.

4. Parallels Desktop mno3Bomsier mo6aButh Windows, Linux wiu 1pyryro
OMepallMOHHYI0 cucTeMy Ha Mac, co3gaB BupTyalbHylo MamuHy (VM) —
BuptyanbsHblil [IK BHyTpr Mac. Bsl Moxxere ycranoButs Windows unu apyryto OC
Ha BUPTYaJIbHYIO MAIINHY, KaK U Ha (PU3NYECKOM KOMIIBIOTEPE.

5. Acronis Backup — mporpamma i pe3epBHOTO KONMPOBAaHUSA U
BOCCTAHOBJICHUS JAHHBIX.

CucreMbl ynpasJjieHHsl IPOEKTAMH B OM3Hece

B ycnoBusX BBICOKOW KOHKYPEHIIMM HAa BCEX PBIHKaX, KOIZa IPOM3BOIUTEIN
CTpEeMSITCS TpejyiaraTh KJIMEHTaM HOBBIE MPOAYKTHI U YCIYTH, YTOOBI MOBBICHUTH
KOHKYPEHTOCIIOCOOHOCTh, OYEHb Ba)KHA CIAXXEHHas COBMECTHas palboTa Bcei
koMaHpl. OOecrieunTh €€ IMOMOraeT YIpaBJIEHUE IPOEKTaMU — JESTeNbHOCTD,
TpeOyrolias 3HaHUH CreUaIbHBIX METOJ0OB U HHCTPYMEHTOB.

VYhpaBieHue MpOeKTaMU — 3TO COIVIACOBAHME W KOHTPOJb MPOILECCOB,
MHCTPYMEHTOB M YYaCTHUKOB B pamkax paboTbl Haja mnpoekTtoM. CyTh mpoekra -
COBOKYIHOCTh JICMCTBUM, HAIPABJICHHBIX HA BBINOJIHEHUE OIPEICICHHON 3aJ1aud —
HanpuMmep, Co3AaHue NPOAYyKTa WM YCiayru. IIpoeKTsl OTIMYar0TCsl TEM, YTO UMEIOT
KOHKPETHYIO 11€JIb, CPOKU BBINIOJIHEHHUS, CIIUCOK JI€ U PECYpPCOB, a TAK)KE MEPEUCHb
OTBETCTBEHHBIX 32 pPa0OTy Ha KOHKPETHBIX yJacTKax.

[TpoekThl Bcerna cocToAT U3 HECKOJIBKHUX 3JIEMEHTOB, U €CJIM XOTS Obl OAMH U3
HUX He Oyner paloTaTh Tak, Kak HaJo0, padoTa 3HAYUTENILHO OCIOXKHHUTCS U
notpedyer Ooisblie BpemMeHU. UYUTOObI 3TOro0 HE MPOU3ONIUIO0, CYIIECTBYET
CHieIMaIbHbIC IPUHITUIIBI YITPABICHUS TPOSKTaAMHU.

VYrpaBneHue nNpoeKkTaMyd OCHOBAHO HA psijie MPUHIIUIIOB, KOTOPHIE MOMOTAIOT
obecnieunTh A()PEKTUBHOE BBINOJHEHUE MPOEKTa W JOCTHXKEHUE ero uened. Bor
HEKOTOpPbIE U3 OCHOBHBIX IPHUHIIMIIOB YIPABICHUS NPOEKTAMM: IIEJICTIOJaraHue u
IJIAHUPOBAHKE; OIPEACIICHUE POJIEM M OTBETCTBEHHOCTEW; YIPABJIEHUE PHCKaMU;
MOHUTOPUHT M KOHTPOJb; KOMMYHHUKAIUS U COTPYIHUYECTBO; KM3HEHHBIM LMK
NPOEKTa; WHUIMAIWS;, [JIAHUPOBAHUE; BBIIIOJIHEHUE; MOHUTOPUHI M KOHTPOJIb;

3aBepIleHHE.
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[Tocne 3HaKOMCTBa C OCHOBHBIMU MPUHIIUIIAMU YIIPABICHUS MPOESKTaMU BaKHO
TaKKe CKa3aTb MU O METOJMKAX pa3pabOTKU MPOrpaMMHOrO oOecredeHus: is
yIpaBJICHUS TPOCKTaMHU.

1. Kackannas monens (Moaens «Bomonam») — Monens nponecca pazpaboTku
MPOrpPaMMHOT0 0OecreyeH s, B KOTOPOH MpoIiecc pa3pabOTKH BHITISAUT KaK MOTOK,
MOCJIEIOBATEIbHO MPOXOJAiuil  (a3pl aHanu3a TpeOOBaHMM, NPOESKTHUPOBAHUSA,
peanu3aiuu, TECTUPOBAHUSI, THTETPALIMU U TIOIJICPHKKH.

2. V-monens (VEE Monens) — mozenb pa3paboTku HHOOPMAIIMOHHBIX CUCTEM
(UC), mnampaBieHHass Ha YIOPOIICHHWE TMOHUMAHUS CIOXXHOCTEH, CBSI3aHHBIX
C pa3pabOTKOM CUCTEM.

3. Mogenbs mpOTOTUIIMPOBAHUS — MOJENb HCIOJB3YETCs, KOTJIa 3aKa3uyuKu
3apaHee HE 3HAIOT TOYHBIX TpeOOBaHUU K TPOEKTy. B 3Toil Moaenu mpoTOTHMN
KOHEYHOT0 NpPOJYyKTa CHayajla pa3padaTbIBaeTCs, TECTHUPYETCS M J0padaTbiBaeTCs
B COOTBETCTBHM C OT3bIBAMHU KJIMEHTOB, MOKa HE OyJET JOCTUTHYT OKOHYATEIbHBIN
MpUEMJIEMbIA TIPOTOTUI, KOTOPBI (POpMHUPYET OCHOBY JJisi pa3pabOTKU KOHEUYHOTO
MPOAYKTa.

4. CnoupanbHasg MoAelb — TruOKas MOJENb >KU3HEHHOrO LMKJIa pa3padOTKu
MPOTPAaMMHOTO OOECIEYeHHs, KOTOpas BKJIIOYAeT B ce0si MOcCieAoBaTelIbHbIE U
UTEepaTUBHBIC AieMeHThl. OCHOBHAs UES CIUPATBHOM MOAEIN COCTOUT B TOM, YTO
OHA WCIOJIB3YyeT UUKJIMYECKHH TMOAXO0A K pa3padoTke, B KOTOPOM IIPOIIeCC
pa3pabOTKM MPOXOJUT YEpPe3 HECKOJbKO WTEepaluid, Kaxkaas U3 KOTOPBIX
3aBEpIAETCS OLEHKOM PHUCKOB W TMPHUHSATHEM pelIeHUs O JaibHeimei padote.
Kaxnas wutepauus BkiIo4aeT B ceOs aHaiuu3 TpeOOBaHUM, MPOEKTUPOBAHUE,
pa3pabOTKy, TECTUPOBAHUE U OIEHKY PUCKOB.

5. HMHKpeMeHTHas MoJieJb — IMpPUMEpP UTEPATUBHOIO MOAXOAAa K pa3padoTke
nporpammuoro odecrieuenuss UC, KOoTopsli TpeAnonaraet pa3oueHrue KXU3HEHHOTO
LMKJIa POEKTA Ha MOCJIEA0BATEILHOCTh UTEpAIUi, KaXKaasi U3 KOTOPhIX HATIOMUHAET
«MUHHU-TIPOEKT», BKJIIOYAIONIUN Bce (a3bl JKU3HEHHOTO IMKJIA B TMPUMECHECHHH
K CO3JIaHUIO0 OTIENbHBIX BEPCUN CHUCTEMBI, O00JIaalOIIMX MEHbIIEH (QYHKIIHO-
HaJIbHOCTBIO IO CPABHEHHUIO C TPOEKTOM, B LIEJIOM.

6. Urepanmonnas moxaenp — mpeaycmarpuBaer jaeneHue JKI[ mpoekra Ha
Oonmee Menkue 3amaud  (UTEpamuM), KOTOPHIE SBISIOTCS  MUHHU-TIPOCKTOM,
CoJIep>KalluM B cebe Bce Mpoliecchl pa3paboTKH, HO B YMEHBIIIEHHOM, 110 CPAaBHEHUIO
c mpoekroMm, oOwveme. Ilpu 3TOoM B Kakmoll uTepalud HEOOXOAWMO MOIYYUTh
paboTaoIIyI0 BEPCUIO CHCTEMBI, BOIUIOLIAIONIYIO B ceOe pe3ysbTaThl MPOBEICHHbIX
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panee ureparuid. [Ipyu 3TOM pe3ynbTaT mocaeaHeH U3 HUX BKIIOYAET B CE€Os TOJTHBIH
(GyHKIMOHAT MPOAYKTA.

7. Agile — rubkas Momenb TMOTYCPKHBACT THMOKOCTH M COTPYIHHUYECTBO C
aKIIEHTOM Ha OBICTpOE MpEeAO0CTaBlICHHE PabOTAIOIIEro MPOrPaMMHOTO 00ecreueHus
U pearupoBaHHE Ha MEHSIOUIMECS TpeOOBaHUsA. JTa MOJAEIh XOPOIIO MOAXOIUT IS
IPOEKTOB, TPEOYIOMIUX OBICTPON UTEPAIIUU U YaCTON 0OpaTHOM CBSI3U.

8. Mogenp Kanban — Bu3yanbHbII METOA yIpaBiieHUs: pabOTON, IpU KOTOPOM
3a/layd TMPEICTABJICHbl KapTOukaMu Ha jocke. OHa MOMYEPKUBAET HEMPEPHIBHBIN
MOTOK, COKpAIlaeT BpeMs BBHIMOTHEHHS M 00ECIEeYMBACT BBICOKOKAUYECTBEHHOE
MIpOrpaMMHOE 0OECIICUCHHE.

9. Mogens Scrum — momynspHas THOKas METOAOJOTHS, KOTopas
(doxycupyercsa Ha BBITYCKE pabOTAIOLIEr0 MPOTrPaAMMHOIO OOECIEUEHUs C TOMOLIBIO
HEOOJBIIUX TOCTENEHHBIX BBIMTYCKOB. OHa MOMYEPKUBACT KOMAHIHYIO paboTy,
MOCTOSIHHOE COBEPILICHCTBOBAHUE U YACTYIO JOCTaBKY.

10. Monens «Code and Fix» — nmpocreiinuii mporecc pa3padoTku. OH COCTOUT
U3 JBYX JTallOB: HaNMCAaHUWE KOJA U €ro uclpasieHue. VcnpaBieHue uaer 10 Tex
IOp, MOKA 3aKa34YMK HE NMPUMET KOZ. 34eCh HET JOPOTHMX IUIaHUPOBAHWW, AU3aiiHa,
JTana TeCTUPOBAHUS, CTPATETUU. DTO OUYEHb OBICTPBINA METOJ] pa3pabOTKU.

IIporpamMmMHublie NPOAYKTHI JIsl YIIPABJIEeHHUS TPOEKTAMU

[TpoeKTHBII MEHEIKMEHT HYXEH ISl TOr0, YTOOBl JOCTUYb CTPATETHYECKUX
[eneil ¢ TPUBICYCHHEM MUHUMAIBHBIX PECYPCOB: BPEMEHHBIX, JIEHEKHBIX U
TpyZAoBbIX. C €ro mHOMOIIbIO TON-MEHEIKEP MOXKET MOCTAaBUTh OCHOBHYIO LEJb
IpoeKTa, a TaKKe OMNPEeAeNuTh 3aJadyu AN €€ JOCTIKeHusa. lcmomb3oBaHue
m1aTGOpMbl AJIs BEJCHUS MPOEKTOB MO3BOJISIET JENUTh PaOOUMi MPOLECC Ha LUKJIIbI
WIA BEXH, KOHTPOJIMPOBATH OIOHKET, COOMIOJaTh CPOKM M TPOMEXKYTOUHBIC
pe3ynbTaThl Ha KaxaoM starne. COTpyIHHKH, KOTOPbIE 3aJeiiCTBOBAHbI B MPOEKTE,
MOJTy4atoT BO3MOKHOCTHh HaOIM0OJaTh 3a BHYTPEHHUMH MpolleccaMu U paboTaTh B
koMaHjzie. l[lpumepbl NpPOrpaMMHBIX TMPOAYKTOB JUIsl YIPABICHUS MPOEKTAMH:
Microsoft Project; Trello; Jira; Asana; Monday.com

MeTonnueckne peKOMeHAAIUH 110 CO3IaHMIO MPOTPAMMHOI0 00ecrnevyeHust

1. Omnpenenenue TpeOOBaHMI: Tiepea HayajaoM pa3pabOTKU MPOTPaMMHOTO
oOecrieueHus: HEOOXOAMMO MPOBECTH aHAIU3 TPEOOBaHMI K CHUCTEME YIPaBICHUS
MPOEKTAMHU.

2. BpiOop MeTomosoruu pa3pabOTKH: BBIOOP METOMOJOTHH Pa3pabdOTKH
nporpaMMHoro obOecrnieuenust (Hanpumep, Agile, Scrum, Waterfall) 3aBucut ot
CHeU(PUKN IPOEKTa U MPEANOYTEHUN KOMaHIbl pa3padOTUHKOB.
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3. IIpoexTupoBaHHe apXUTEKTYyphl: pa3paboTKa MPOrpaMMHOTO OOeCTeYeHH s
JUI yOpaBICHHs] MPOEKTaMH TpeOyeT TIIATeIbHOTO MPOEKTUPOBAHUS apPXUTEKTYPHI
CUCTEMBI.

4. PazpaboTka (yHKIIMOHANa: Ha 3TOM J3Tare pa3pabaThIBacTCs OCHOBHOM
(GyHKIMOHAT  CUCTEMbl  yIpaBJi€HUS NPOEKTaMHu, BKIOYas  BO3MOXKHOCTHU
IUTAHUPOBAHUSA, OTCIEKUBAHUS BBIMIOJIHEHUS 3a/lay, YIPaBICHUS pecypcamu Hu
KOMMYHUKAIIUH.

5. TectupoBanue: mocie pa3paboTku (PyHKIHOHATA HEOOXOMAUMO IPOBECTH
TECTUPOBAHUE MPOTPAMMHOI0 00€CIeueHus A IPOBEPKU €ro paboTOCOCOOHOCTH,
0€30IaCHOCTH U MPOU3BOAUTEIHLHOCTH.

6. Baenpenue u nojaepxka: 1Mocie YCHEIHOro TECTUPOBAHUS MPOTPaMMHOE
o0ecrieueHrne MOKET ObITh BHEAPEHO B paboUyIo Cpely.

7. OOyueHue monb30BaTeNeh: UIsl YCIEIHOW paboThl € NPOrpaMMHBIM
o0ecreyeHrneM MoJIb30BATENH JTOJKHBI ObITh OOYYEHBI €r0 UCIIOJIb30BAHUIO.

8. MOHUTOPUHT W YIyYIIEHHUE: MOCJE€ BHEAPEHHS] CUCTEMbI HEOOXOIHUMO €€
MOHUTOPUTH U cOOUpaTh OOPATHYIO CBSA3b OT MOJI30BATENEH.

VYuuteiBas 3TH METOAMYECKHE PEKOMEHJAlluM, KOMaHJa pa3paboT4YHMKOB
cMOXeT 3(P¢eKkTUBHO pa3padoTaTh MpPOrpaMMHOE OOecTieueHue ISl YNpaBlIeHUS
MPOEKTaMHU, KOTOpoe OyZeT OTBeYaTh TPeOOBAHUSAM 3aKa3uMKa U MOJIb30BATEISIM.

IIpakTHYecKkHe peKOMeHAAIMH 110 BHEPEHNIO pa3padoTaHHbIX METOIMK B
padoTy opraHusanum.

1. Ouenure mnOTPeOHOCTM Ballell KOMIIAHUU: TMPEXKAE YEM BbIOpATh
mporpaMMHOE oOecTieueHue NSl YIPaBJICHUS MPOEKTaMH, OTPEAeNInTe MOTPeOHOCTH
Balllci KOMIaHWU. YOEAUTeCh, YTO BHIOPAHHOE MPOTPAMMHOE OOECIICUCHHE
COOTBETCTBYET BalllUM TPEOOBAHMSIM M CIIOCOOHO PEIIUTH BAIIHA MPOOIEMBI.

2. [IlpoBeaute 0O0y4YeHHE COTPYAHHKOB: TIOCJI€ BHEIPEHHUS HOBOTO
IPOrPaMMHOTO obecriedeHust o0ecrneybTe 00yueHNEe COTPYAHUKOB. ITO TIOMOXKET MM
OBICTpee OCBOUTH HOBYIO CUCTEMY M MCTIOIB30BATh €€ Ha MOJHYI0 MOIITHOCTb.

3. Co3paiite maH BHEAPEHHUs: pa3paldoTaiiTe MjiaH BHEAPEHUS! TPOrPAMMHOTO
oOecriedeHus, OMNpeNeNnB dTanbl W CPOKM pealu3aluu. YOeauTech, 4YTO BCE
COTPYAHHUKHU 3HAIOT CBOU O0sI3aHHOCTH IO BHEJIPEHUIO HOBOI CHCTEMBI.

4. TlpoBenuTe TeCTHUpPOBAHME: MEpel MOJHBIM BHEIPEHHUEM MPOrPaMMHOTO
oOecriedyeHus: MPOBEIUTE TECTUPOBAHUE, YTOOBI YOETUTHCS, YTO cucTeMa paboTaer
KOPPEKTHO M COOTBETCTBYET BaIlllUM TPEOOBAHUSM.
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5. OOecrieubTe MOAACPKKY MOIB30BATENCH: CO3AAMTEe CHCTEMY MOIIACPKKU
HOJIb30BaTENEC Il pElIeHHs]T BO3MOXKHBIX IPOOJEM M BOIIPOCOB, CBSI3aHHBIX
C UCIIOJIb30BAHNEM HOBOTO IIPOrPAMMHOIO 00ECIIEYEHHUS.

6. Onenure >PPEKTUBHOCTD: MOCJIE BHEAPEHUS MPOTPAMMHOIO OOeCIeueHUs
otieHuTe ero 3pdexTuBHOCTh. CpaBHUTE Pe3yNbTaThl paObOTHI 10 U MOCTE BHEAPEHUS
CUCTEMBI, UTOOBI OIPEEIINTh, HACKOJIBKO OHA YIIYYIIWIa YIPABICHUE IPOCKTAMH.

7. BHecuTe U3MeHEHuUs 10 Mepe HeoOXOAUMOCTH: B MPOLIECCE MCIIOIb30BaHUS
HOBOT'O MPOTrpaMMHOI0 oOecredeHus OyAyT BBIABIATHCA PA3NMUYHBIE MPOOJIEMBI U
HeZo4YeThl. BHOCHTE H3MEHEHUS U YITydllIaiiTe CUCTEMY IO MEPE HEOOXOAUMOCTH.

8. OOHOBIsANTE MNPOrpaMMHOE OOECIeYeHHe: CIEeIUTe 3a OOHOBICHUSMU
MIPOrPaMMHOr0 00ECIEUEHUsI U yCTaHABIMBANTE UX CBOEBPEMEHHO, YTOOBI UCIIOJNb-
30BaTh BCE HOBbIE (DYHKUUU U YIyUIICHHUS.

9. BosrnekaiiTe KoMaHAy: BKJIIOUUTE KOMaHAy IPOEKTa B Ipoliecc BbiOOpa H
BHEJPEHUsI MPOrpaMMHOr0 obecriedeHus. VX MHEHHE M ONBIT MOTYT OBITh OYEHb
MOJIE3HBIMU NPY MIPUHATUU PELLICHUN.

10. U3yyaiiTe mydmime NPaKTUKU: U3y4YauTe Jy4dUIME MPAKTUKH YIPABICHUS
MPOEKTaMU U MPUMEHSIITE UX C TOMOUIBI0 HOBOTO MPOrPaMMHOI0 00€CIeUYeHUs. ITO
MOMOXKET BaM JIOOMTbCS Jy4YIIMX pE3YJbTaTOB M ONTUMHU3UPOBATH MPOLECCHI

YIPABICHUS IPOEKTAMH.
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N3YYEHWUE UHCTPYMEHTOB PA3BUTHS
BU3HECA B OHJIAMH-CPEJE. PEKOMEHJAIIUN
JIJISI IPEJIIPUHUMATEJIEH U KOMIIAHUIA

I'opoynoBa Osbra HukosiaeBHa

K.J.H., JOLICHT

CocHoBckast Bukropusi /[MmurpueBHa
YepHoBa AHrequHa BurajibeBHa
CrenanoBa TarbsiHa AJieKceeBHA
CTYCHTBI

OI'BOY BO «Tam00BCKHIA TOCYJapCTBEHHBIM
yHusepcureT uM. ['.P. /IlepxaBuna»

AHHoTanus: M3yyeHne MHCTPYMEHTOB pa3BUTHs OW3HECAa B OHJIANH-cpesie U
IIPENOCTABICHNE PEKOMEHIAIMM I IPEANPUHUMATENIEH U KOMITAHUN 10 CO3aHUI0
COOCTBEHHOTO0 OHJIaliH-Mara3uHa. JlaHHbBIE peKOMEHJAalUd T[OMOTYT CO3/aTh
YCHEIIHbId MHTEPHET-Mara3uH, KOTOpbId OyAeT MPUHOCUTH MPUOBLIb U Pa3BUBATH
Ou3HeC B OHJIAH-cdepe.

KiawueBble ciaoBa: IHTepHeT-MarasuH, OHJIAWH-CpeNa, DJIEKTPOHHAS
KOMMepLHs, OM3HEC-TIPOEKTHI, HU(PPOBOE MPOCTPAHCTBO, UHCTPYMEHTHI.

STUDYING DEVELOPMENT TOOLS BUSINESS
IN THE ONLINE ENVIRONMENT. RECOMMENDATIONS
FOR ENTREPRENEURS AND COMPANIES

Gorbunova Olga Nikolaevna
Sosnovskaya Victoria Dmitrievna
Chernova Angelina Vitalievna
Stepanova Tatyana Alekseevna

Abstract: Studying business development tools in the online environment and
providing recommendations for entrepreneurs and companies to create their own
online store. These recommendations will help you create a successful online store
that will make a profit and develop your online business.
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Key words: Online store, online environment, e-commerce, business projects,
digital space, tools.

Pa3BuTHe MHTEpHETa MPUBEJIO K MEPEMEUICHUI0 OW3HEC-TIPOILIECCOB B DJIEKT-
POHHOE TPOCTPAHCTBO, Oylarojaps 4YeMy COBPEMEHHas OHJAWH-Cpena Tenepb
ABJISIETCSL  OnaronpusTHOM TmiaTpopMoOM nJisi co3daHusl OusHeca. AKmyanbHOCmb
JaHHOW TeMbI 00YCIIOBJIEHA PACTYIIMM 3HAYEHUEM MHTEPHETAa B COBPEMEHHOM MHUPE
U ero BIMAHMEM Ha OwusHec-cpeny. HeoOXonauMo TMOCTOSIHHO pa3BUBaTh U
COBEPILIEHCTBOBATh MHCTPYMEHTHI JIJIsl padOThl OM3HEC-TIPOEKTOB B ceTh MHTEpHeT.
IIpobnemamuka TeMbI 3aKIIOYAETCS B TOM, YTO BCe OOJIbIe U OOJIbIIE KOMIAHUN U
MpEeANpPUHUMATENIEH TEepPEeXoaaT Ha OHJIANH-TUIAT(GOPMBI, MO3TOMY, O€3yCIOBHO,
BOXHO HAXOJUTh ONTUMAJbHBIC PEHICHUS JUIsl YCIEIIHOTO pa3BUTHS OW3Heca;
MCIIOJI30BaTh MHCTPYMEHTHI TaK, 4YTOObI MOBbIIANACH 3()PEKTUBHOCTH PAOOTHI
KoMranuii B ceTu. [loapoOHO wu3ydaercss mnpuMeHeHue UGPOBBIX IIATHOPM,
COLIMAJIBHBIX CETEH, METOJbl MAapPKETUHIOBOIO HCCIEAOBAHMS, a TAKXKE aHaU3H-
PYIOTCSI MHCTPYMEHTHI JJISl YIIPABJICHUS U ONITUMU3ALMY OHJIANH-TIpoeKTaMu. JlaHHas
paboTa TMOCBsIIEHAa OCHOBaM BeleHUs Ou3Heca (mpoekra) B cetu MHTepHeT c
MIOMONIBI0 PA3JUYHBIX HWHCTPYMEHTOB, TAKXE€ AaHAIW3y LEJIEBOM ayJauTOPHH;
M3YYEHUIO CEPBUCOB JUISl MCCIECAOBAaHUMN; WHTEPHET-PELICHUSIM U HHCTPYMEHTaM
MHTEpPHET-MapKETUHTA.

[]env vccnenoBaHus TaHHOM paOOTHI 3aKIIOYAETCS B M3yUYEHUH UHCTPYMEHTOB
pa3BuTHs Ou3HEca B OHJIAWH-Cpele, W B TNPENOCTaBICHUM PEKOMEHIALUN IS
MpeANpUHUMATENEH U KOMITAHUHN MO CO3/IaHHI0 COOCTBEHHOI'O OHJIAH-Mara3uHa.

Jnst oCTH>KEHUsT JaHHOM 1LI€NM BBISABJIEH KOMILIEKC B3aUMOCBSI3aHHbBIX 33]1a4:

1.I3y4nTh OCHOBHBIE HHCTPYMEHTHI JJISl PAa3BUTHSI HHTEPHET-TOPTOBJIU.

2.03HaKOMHUTHCS C MHCTPYMEHTaMU B0 aHAIMTUKU M MOHUTOPHHTA.
3.PaccMoTpeTh BUIBI MPOEKTOB B OHJIAMH-CPEE.

4 .ITpoBecT MApPKETUHIOBOE UCCIIEAOBAHUE LIEJIEBOM Ay JTUTOPUH.

5.PaccMOTpeTh MHTEpHET-Mara3uH Kak Mojieilb Ou3Heca B cetu IHTepHeT.

6.0O3HaKOMUTBCSI C OCHOBHBIMH KOMIIOHEHTAMH, METOAAMU U TEXHOJOTHSIMU
pa3pabOTKU UHTEPHET-Mara3uHa.

7.Pa3zpaboTaTh peKOMEHIAIMK NJIsl MPEAPUHUMATENICH U KOMITAaHUA B cdepe
AIIEKTPOHHON KOMMEPIUH IO CO3/IaHUIO M PA3BUTHIO HHTEPHET-Mara3uHa.

Buabl HHCTPYMEHTOB, HCIOJIL3YeMBIX JIJIs1 pa3BuTHs B ceTu UHTepHeT

C pa3BuTHMEM HWHTEpPHETa MOSBIJIOCH MHOXKECTBO BO3MOXKHOCTEH, Omaromaps
KOTOPBIM TMpPEANPUHUMATENM MOTYT IMPOJIBUTaTh CBOW OW3HEC B 3JIEKTPOHHOM
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IPOCTPAHCTBE. DJIEKTPOHHAST KOMMEPIIMS CTajda OCHOBHBIM (PAKTOPOM B Pa3BUTHUU
ousHeca. [lmatdopmel onnaiiH-mponmax - Takue kak Shopify, WooCommerce,
Magento - mnpenocTaBiSIOT MOIIHBIE HWHCTPYMEHTHI JJISl Pa3BUTHUA HHTEPHET-
TOproBiau. O3HAKOMUMCS C HEKOTOPBIMU 3JIEMEHTAMU JETAIIBHO.

s pa3paboTku B€O-CalTOB HCIIONB3YIOT TAKHE MTPOTPAMMBI Kak:

1.®peiimBopku u  O6mbimoreku: Hampumep, React, Angular, Vue.js mus
CO3/aHUsA JAMNHAMHUYECKUX  IMOJIb30BATEIBCKUX HMHTEPPEHCOB U  yIydIICHUs
IPOU3BOIUTEIILHOCTH CANTOB.

2. Backend-texnonorun: Takue kak Node.js, Python (Django, Flask), Ruby on
Rails, PHP (Laravel, Symfony) mns co3manusi cepBepHOM uHacth U 00pabOTKU
JTaHHBIX.

3. CMS (cucremsl ynpapieHusi koateHToMm): WordPress, Drupal, Joomla mms
YIOPOIICHUS YIPaBICHUS KOHTEHTOM U CO3JaHMsI CAUTOB Pa3InYHON CIOKHOCTH.

Jis pyHKIMOHMPOBAHUS COLUANIBHBIX CeTell HEOOXO0AMMO UCTOIb30BaTh:

1. ®peiiMBopKU U OMOIMOTEKH AJis BeO-pa3padoTku: Kak ynmoMuHanoch BhILIE,
UCIIOJIb30BaHUE COBPEMEHHBIX (pPEHMBOPKOB U OMONMOTEK M CO3JAHMS
JTUHAMUYECKUX U BIEYATIIAIONIMX MOJIb30BATEIbCKUX UHTEP(PECOB.

2. bakaH-TexHoaoruu: YacTo ucnoib3yroTcs: 09K3IHI-(HPEHMBOPKHU, TaKHE KaK
Django, Ruby on Rails, Express.js, ayis coznanus APl u ynpasnenust 6a30ii JaHHBIX.

3. basel nannbix: Mcnonb3yroTcs pa3iuuHbie BUAbI 0a3 JaHHBIX, BKIOUas SQL
(manpumep, PostgreSQL, MySQL) u NoSQL (manpumep, MongoDB) nnst xpanenus
WH(GOPMAIIMH O TOJIb30BATENSAX, COOOIIEHUAX U IPYTUX JaHHBIM COIICETH.

OmnnaitH-mMara3uHbl pa3padaThIBalOTCs 0J1aroaaps TAKUM MporpaMMam, Kak:

1. E-commerce mnatdopmsl: Hanmpumep, Shopify, WooCommerce, Magento,
OpenCart, KOTOpbIE MPEAOCTABIAIOT WHCTPYMEHTHI ISl CO3JAHUS WM YINPaBICHUS
OHJIAH-Mara3uHaMu.

2. Tlnarexxubie 1numo3bl: MHTErpamms ¢ CUCTEMaMu OIUIAThl, TAaKUMH Kak
PayPal, Stripe, Square, nns oOecrieueHusi Oe3omacHO W yAOOHOM IUIATEXKHOU
CUCTEMBI.

3. VYnopaBrneHue TOBapoM M HHBEHTapeMm: lcmonb3oBaHue 0a3 JaHHBIX 7S
XpaHeHus: THPOPMAIH O IPOAYKTAX U YIPABICHUS HHBEHTApEM.

Takum 00pazoM, MHTEPHET-OPUEHTHUPOBAHHOE pa3BUTHE OM3HECA OTKPHIBAET
HOBBIC BO3MOKHOCTH I OpTaHHM3aIMil BCEX pa3MEpOB W MPEIOCTABISECT MOIIHBIC
MHCTPYMEHTBI JUIsl yiydiieHus: 3¢p(HEeKTUBHOCTH, POCTa U KOHKYPEHTOCIOCOOHOCTH.
KomMOuHupoBaHue MHCTPYMEHTOB pa3BUTHs Ou3Heca B ceTu VHTepHET MO3BOJISIET
KOMIIAHUSIM pa3BUBaThb CBOM OW3HEC, NPUCHOCAOIMBATHCS K HW3MEHSIOMIUMCS
PBIHOYHBIM YCJIOBHSIM U JOOUTHCS ycrexa B IU(PPOBOH 3MoOXe.
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NHCTpYyMeHTHI aHAJMTHUKM M MOHHMTOPHMHIA pPe3yJbTATOB B HMHTEPHET-
OusHece

Be6 ananmutuka HeoOXxonuWMa JUis TOTO, YTOOBI MOHATH, KaK IMOJIb30BATENU
B3aMMOJIEUCTBYIOT C CAUTOM, C KaKUX UCTOYHUKOB OHU MPUXOJAT U KaKUE CTPAHUIIBI
nocemaioT. briarogapst Be6 aHadUTHKE MPOBOAUTCS OlEHKA 3((HEKTUBHOCTHU CcaiiTa U
MOHHUTOPHUHT PE3yJIbTaTOB.

[Ipexxne mpoBeneHHs] MPOIECCOB MO BEO aHATUTHKH HEOOXOIMMO cOoOpaTh
nanHbie. «COOp MaHHBIX — BayKHEUITUH 3Tan paboThl BeO aHATUTHKH, MOCKOJIBKY UX
aHaJM3 W SIBJSIETCS OCHOBAaHMEM /Il TpHHATHA perieHuid. HeoOxommmo deTko
OTIpPEIENATh, KAKOW MAaCCUB JJAHHBIX MOJAXOJUT B KaXkJIOM KOHKPETHOM cirydaen[1].

COop HMaHHBIX MOXET OCYIIECTBIATHCS C TIOMOIIBIO TaKHE CHUCTEM, Kak
GoogleAnalytics, SInaexc.MeTpuka), KOTOpble OTCIIEKUBAIOT aKTUBHOCTb I1OCETH-
Telel calTa ¢ MOMOIIBI0 HEOOJBIIOTO KOJa) M JIOT-aHAJIM3aTOPOB, Ojarojaps
KOTOPBIM TIOCTyMaeT MHGOpMaIKs O 3alpanimBaeMbIX pecypcax, MPOCMOTPEHHBIX
CTpaHUIaX U Tpoyee.

AHanu3 coOpaHHBIX [AHHBIX BKJIOYAaeT B Ce€0S KOJUYECTBO IOCETUTENEH
caiiTa, IX MECTOMOJIOKEHUE, YCTPOICTBA, WH(MOPMAIIMIO O CTPaHHUIAX, KIIOYCBBIC
3aMpockl U MHOTOE Jipyroe. Takum o0pa3om, BeO aHAIMTHKA MO3BOJISIET MOHATh, KaK
YIYUYIIUTh MPOU3BOAUTEIHLHOCTH BeO-caiiTa 1 KOHBEPCHUIO.

Buabl npoekToOB B OHJIAMH-Cpee

[TpoekTbl B OHIAWH-Cpefe, KOTOPbIE MCMIOIB3YIOT MHCTPYMEHTHI Pa3BUTHS B
ceTd VIHTepHET, OTJIMYArOTCs APYT OT JApyra 1o CBOEW HaNpaBIEHHOCTH, HO 0c000e
BHUMaHHE HEOOXOJMMO YAETUTh DJIEKTPOHHON KomMmepuuu. «B Hactosiiee Bpems
HanuOOJIBIITYIO TOMYJISIPHOCTh MPUOOPENTH TaKUE BUABI AJICKTPOHHON KOMMEPIIUHU Kak
TOPTOBIII ~ BCEBO3MOXKHBIM  ayIWO-MeIua-  KOHTEHTOM,  TPEIOCTaBICHHE
MH()OPMAITMOHHBIX, CIPABOYHBIX YCIYT, WHTEPHET Mara3uHbl W MPEIOCTABIICHUC
O0aHKOBCKHUX yCIyr»[2].

DJIEKTpOHHAs KOMMEPIMS HMEET HECKOJIbKO wmojenei: B2B (koMmanus-
kommnanusi), B2C (komnanus-norpedutens), C2C (moTpeOUTENb-IOTPEOUTEND) U
D2G (koMnaHuA-MPaBUTENBCTBO) U IIPOYEE.

[TpenmytmiecTBa SIEKTPOHHON KOMMEPLMH 3aKIIOYAalOTCS B TOM, YTO OHa
CHWKAET 3aTpaThl W yBEIMYMBACT Npofaxu. Jlaxe HeOOnbIIas KOMIIAHUS C
MOMOIIBI0 PEKJIaMbl MOXKET OBICTPO HAWTH KIUEHTOB M JOCTaBUTh UM TOBap B
M00YI0 TOUKY MHpA.

B onnaiin cpezne cyiiecTByeT MHOTO BHOB MPOEKTOB, KOTOPHIE MO3BOJISIOT
JIOASIM pean30BbIBaTh CBOM HICH, COTPYJHUYATh, pPa3BUBAaTh CBOW OW3HEC U
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0OMEHUBATHCS 3HAHUSIMU B BUPTYAJIbHOM MpOCTpaHCcTBE. Hy)XKHO MOHUMATB, YTO IS
UACHTU(UKALIMKA 1IeJIEBOM ayJAUTOPUHU, TTOHUMAaHUS PbIHKA M JIOCTHUKEHUS KOHKY-
PEHTHBIX MPEUMYIIECTB B LU(POBOM MPOCTPAHCTBE HEOOXOIMMO MAPKETHHTOBOE
UCCIIEOBAHHUE.

MeToabl MAPDKETHHIOBOI'0 HCCJIEI0BAHUS

JIns mpoBeneHNUs] MAapKETUHIOBBIX HCCIIEIOBAHUI B MHTEPHET-IIPOCTPAHCTBE,
HCIIOJIB3YIOTCS CIEAYIOINE METOIBI:

1.Onpoc ueneBoit ayautopuu. IIpoBecTu ompoc cpeaw NpeanpuHUMATENEH,
BIIAJIENIbIIEB OM3HECA M MApKETOJOrOB, KOTOPBHIE AKTUBHO MCIIOJB3YIOT MHTEPHET-
MHCTPYMEHTBI MJI1 TPOJBUKEHUSA CBOUX MPOAYKTOB M ycCiyr. B ompoce MOXKHO
y3HaTh O UX MOTPEOHOCTSIX, MpodiieMax, LENIX U OKUIAHUAX OT HCIOIb30BaHUA
MHTEPHET-MapKETUHTA.

2.Ananu3 nanHbiX. Mcronp30BaTh JaHHBIE OTKPBITHIX UCTOUHHKOB, TAKUX KaK
CTaTUCTUKA HCIOJB30BAHMS COIMATBHBIX CETEH, MOMYJISPHbIE OHIAMH-TUIAT(HOPMBI
IUIsl OM3HEca W OTYETHhl O MOBEJACHUM MOTPEOUTENIed B MHTEPHETE. JTO MOMOXKET
MOHSTh, KAKUE WHCTPYMEHTHl HauOoJiee MOMYJISPHBI CPEIU IEICBOM ayIUTOPUH U
KaKue NOTPEOHOCTH OHU MOTYT UMETh.

3.UuTepBbio ¢ skcnepramu. [IpoBecTn MHTEPBBIO C IKCIEPTaMH B 00JIACTH
MHTEPHET-MApKETHUHTa, YTOOBI MOHATH TEKYIIUE TEHACHIWU, JIYUYIIUe MPAKTUKU M
BO3MOJKHBIE TPOOJIEMbI, C KOTOPHIMH CTAJKHUBAIOTCS NPEANPUHUMATEIN TIPH
MCIIOJIb30BAaHUU UHTEPHET-UHCTPYMEHTOB.

4. Anamu3 KOHKypeHTOB. OmnpeneiuTb KOHKYPEHTHBIE MPEUMYILIECTBA U
03HAKOMUTBHCSI CO CTPATETUSAMH KOHKYPEHTOB, UTOOBI MOHATH KaKUE MOIAXOJbI CTOUT
M3MEHUTh WIH YIyUIlUTh.

Takum 00pa3oM, MapKETMHIOBOE MCCIIEJOBAHUE IO3BOJISIET JIyYlle MOHSTh
CBOMX KIMEHTOB WU WX TOTPEOHOCTH, PBHIHOK, KOHKYPEHTOB, Oyiaromaps demy
s dexTuBHEE pazpadaThIBAIOTC MAPKETUHTOBBIE CTPATEIHH.

NuTepHeT-Mara3ud Kak MojeJib Ou3Heca B cetu UHTEpHET

HNuTepHeT-Marasul — 3T0 Mo/ielib OM3Heca, OCHOBAHHAs HA MPOAAXKEe TOBAPOB
unu ycuyr dyepe3 Murepner. OHa mpeanojiaraeT CO3/1aHHE 3JIEKTPOHHOM TOProOBOM
m1aThopMbl, Ha KOTOPOM MOTEHUUAIbHbIE MOKYyNATeIM MOTYT IPOCMaTpUBATH
ACCOPTHMMEHT, BEIOMPATh TOBAPHI, JAEJIATh MOKYIKH U OMJIAYMBATh UX OHJIAMH.

Dta Mozens Ou3Heca UMeEeT psij MPEUMYIIECTB, BKIOYas TOCTYN K MHPOBOM
ayTUTOPUH, BO3MOXHOCTH pPAa0OOTHl 0€3 MPUBA3KKM K ONPEACTICHHOW JIOKAllUH,
CHW)KEHHUE 3aTpaT Ha apeHAy W oOchmykuBaHUE (U3MUECKOTO0 Mara3uHa, a TaKxKe
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yI00CTBO Mg MOTpeOuTenel, KOTOpble MOTYT JeJaTh MOKYIKH B JIF0OOE yao0HOE
JUTSL HUX BPEMSL.

OpHako y AToM Monenu OW3HECAa Tak)Ke €CTh CBOM BBI3OBBI, TaKHE Kak
KOHKYPEHLIUS C IPYTUMH OHJIaliH-MarazuHamu, He0OX0UMOCTh pa3paboTku 3¢ dek-
THUBHBIX CTpPATeTUH MAapKETHHTA, a TaKXke oOecreueHne 0e30MacHOCTH MPOBOIUMBIX
OHJIAWH-TPAH3AKIIUH.

HNuTepHeT-MarasuHbl MpeCTaBIsIOT COOOM NMHAMUYHBIA U OBICTPOPACTYIIHI
cerMeHT Ou3Heca B MHTepHeTe, U MHOTME KOMIIAaHUU YCHEIIHO HCIOJIb3YIOT 3TY
MOJIEJIb JUIsl TIPOJIBMXKEHHSI CBOMX TOBApOB W YCIyr B OHJaMH-cpene. OmHako, s
yCIEHOM paldoThl, HEOOXOJWMO O3HAKOMHUTLCSA C OCHOBHBIMH KOMIIOHEHTaMU
OHJIAH-MAara3uHa.

OcHOBHBI€ KOMIIOHEHTHI HHTEPHET-Mara3uHa

OmnnaitH-mMara3suHbl COCTOSIT U3 KOMIIOHEHTOB, KAaXKIbIM U3 KOTOPBIX HMEET
oco0oe 3HaueHue B co31aHuu 3PGEKTUBHON MIIaTGOPMBI IIEKTPOHHON TIPOJAKH IS
I10JIb30BATEIIEH.

KoMIToHeHTHI HHTEpHET-Mara3nHa BKIFOYAIOT B CeOS:

«HTepHeT-BUTpUHY — (PpOHT-0(UC, PpaACMONIOKEHHYI0O Ha BeO-cepBepe U
CHa0XEHHYIO BUPTYAJIbHOU MOTPEOUTETHLCKON KOP3UHOM;

CucreMy npuema ImiaTexen;

Cucremy yudera U KOHTPOJISI UCTIOJIHEHUSI 3aKa30B;

bak-oduc, wuHPOpMANIMOHHBIE CHCTEMBI KOTOPOTO HMHTETPUPOBAHBI  C
cuctemamu ppoHT-oduca»|3].

W3 BBIIECKA3aHHOTO MOKHO CHAENaTh BBIBOJ, YTO WHTEPHET-Mara3uHbI
CTaHOBSITCSI Bce 00Jiee MOMYJISIPHBIMU CPEIU MOTpeOuTENeH, TaK KaK OHU MIPejiaraloT
ya00CTBO, BBIOOp M 4YacTO 0oJiee BBITOAHBIC IIEHBI. MHTEpHET-MarasuHbl TakKke
MOMOTAIOT TPOU3BOJUTENSIM YMEHBIIUTh W3JEPKKH W PACIIUPUTH CBOU PHIHKU
copiTa. OHM BKJIIOYAIOT B c€0sl OMpEJeICHHBIE KOMIOHEHTHI, KOTOPhIC MOMOTAIOT
obOecreunTh yAOOCTBO B3aWMOJICHCTBHS C TMOKymarensMu u  d(PQexkTuBHOE
yIpaBJIeHUE MPOJIAKAMH.

Bu3znec-mo/1e/1M HHTEPHET-MAra3uHoOB

[Ipu BBIOOPE OW3HEC-MOAENM WHTEPHET-Mara3uHa, BaXHO YYUTHIBATh
MHOXECTBO (haKTOpPOB, BKIIOYas MPOAYKTHI, IEJIEBYIO ayJUTOPHUIO, JIOTHCTHKY,
MapKETUHTOBBIE U TEXHUYECKHE aCTEeKThl. BOT HECKOJIbKO THMOB OWM3HEC-MOJENEH,

KOTOPBIC 4aCTO MCITIOJIB3YIOTCA B MHTCPHCT-MAlra3nHax:
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1.IIpomaxka cobcTBenHbIx ToBapoB (Direct Sales Model).

Ota Mofenb MpearnojaraeT MpoJaxy TOBAPOB, KOTOpPbIE KOMIAHHS cama
IPOU3BOJIUT, UMEET UX B CBOEM aCCOPTUMEHTE U OTBEYAET 3a JIOTUCTUKY U JIOCTABKY.
[Tpumepsl TakuX UHTEPHET-Mara3uHoB BkmoudaoT Apple, Nike, u npyrue komnaHuw,
KOTOPBIE UMEIOT NIUPOKUM CIIEKTP TOBAPOB U MOJIB3YIOTCS Y3HABAEMbBIM OPEHIOM.

2.Mapketmetic (Marketplace Model).

B aToli Mojenu MHTEpHET-Mara3uH CIYXKUT IIaTHOPMOM, T/ie HE3aBUCHUMBbIE
IpoAaBIbl MOTYT IMpPOJaBaTh CBOM TOBapbl M yciIyrd. [lpumepsl momymsipHBIX
MapKeTIUIeHCOB BKIOYalOT Amazon, eBay u apyrue, rae NOpoAaBIbl MOTYT
3apEeruCTPUPOBATHCS U MPEAiaraTh CBOM TOBAPHI U€pe3 OJIHY MIaThopmy.

3.ITaptHepckas nporpamma (Affiliate Model).

DTta MOfenb MO3BOJSET MapTHEpPaM MpoaaBaTh TOBApPHI Yepe3 Balll HHTEPHET-
MarasuH M MOJy4aTb KOMHCCHOHHBIE OT MpOJAaX. IJTO MOXKET OBITb OCOOEHHO
MOJIC3HO IS MHTEPHET-Mara3uHOB, KOTOPBIE XOTEIU OBl MPEIOKUTh PACIIMPEHHBIN
aCCOPTUMEHT TOBapoB 0e€3 HEOOXOAMMOCTH JepKaTb HMX Ha CcKiazge. Amazon
Associates sBJISIETCSI IPUMEPOM YCIIEIIHON NapTHEPCKON MPOrpAMMBI.

4 .IToanucka u qUCKOHTHBIE MozenH (Subscription and Discount Models).

HekoTopsle HWHTEpHET-Mara3WHbl MPEIJIaraloT TMOANUCKHA Ha PEryJSIPHYIO
JOCTaBKy TOBapOB WJIM YCIYI MO CHUXEHHbIM IieHaMm. [IpumepoMm Takux mojenen
MOXET CIIY)XKUTh Amazon Prime, KOTOpBIA NpeaoCTaBiIsieT OECIUIATHYIO U OBICTPYIO
JOCTaBKY JJIsi HOJITUCYHUKOB.

5.I'ubpugHbie MOJIEIH.

MHorue UWHTEpHET-MarasuHbl (PaKTUYECKHM HCIOJB3YIOT KOMOWHAIUIO
HECKOJIbKMX Ou3Hec-Mozenei. Hampumep, WHTEpHET-MarasmH MOXKET TPO/JaBaTh
COOCTBEHHbBIE TOBApPbl, IPEJOCTABIIATH MAPTHEPCKYIO MPOTrPaMMy U JOMOJIHUTEIbHBIE
YCITyTH TIOIMTUCKH.

Takum 00pa3om, BBHIOOp COOTBETCTBYIONIEH OW3HEC-MOJEIN 3aBUCHT OT
KOHKPETHBIX IIeJiel, BUJOB TOBAapOB U YCIYr, PECYpPCOB KOMIIAHWUH, a TaKKe
NOTPEOHOCTE KIIMEHTOB. BaKHO yuuThIBaThH Balll KOHKpPETHBIE OOCTOSITENLCTBA U
CTpaTeru4ecKuil TIaH JJis TOro, 4ToObl BBIOpaTh HamOoJiee MOIXOJSIIYI0 OM3HEC-
MOJIeb JUIS Ballero MHTepHEeT-marazuHa. i ympoiieHus: Bbibopa OusHec Moaenu
MO>KHO HCIIOJTH30BaTh KOHKPETHBIC PEKOMEHIAITHH.

Pexomenaanuu /51 npeanpuHUMATeedl U KOMIAHMHA B 00JIACTH JIEKT-
POHHOII KOMMEPUMH M0 CO3JAHUIO U PAa3BUTHIO HHTEPHET-MAara3uHa

Co3nanne oHNAH-Mara3uHa — 3TO MPOLECC, KOTOPbIM TpeOyeT BHUMAaHUS
K pa3Iu4yHbIM acleKTaM, HauMHas OT BbIOOpa IUIATQOpPMBI 10 TPOJABUKEHHUS U
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o0cCly’kuBaHUsl KJIUEHTOB. (3HAKOMUMCS C OCHOBHBIMU JTallaMH CO3JaHUS
MHTEpPHET-Mara3uHa.

1. Heobxogumo wucciieoBaTh PHIHOK M LIEJIEBYI0 ayauTopuro. Onpenenute
CIIPOC HA TOBapbl WM YCIYyI'H, KOTOpbIE Bbl IUIAHUPYETE MpoAaBarh. Eciu
IJIaHUpYETE NPOJABaTh YK€ CYIIECTBYIOUIYIO MPOAYKIUIO, IPOBEPHTE, €CTh JIM HA
He€ crpoc, ¥ 1o KakuM (ppaszam roau UinyT e€ B uaTepHeTe. Camblil mpocToii crnocod
npoBepkn — dyepe3 Yandex.Wordstat. 3T0 MHCTpYMEHT, KOTOPBIH MOKaXKET, Kak
4acTo JIFOJU JEJAI0T 3alpOoChl B IOUCKOBOM cucTeMe SIHIEKC.

2. HeorbemMueMbIM 3TAroM ISl CO3JaHUsI OHJIAWH-Mara3uHa SIBIISIETCA aHAJIA3
KOHKYPEHTOB, C MOMOIIBIO HETO BbI y3Haere. Kakue ToBapbl yxe€ MPOU3BOAATCA Ha
PBIHKE, MAPKETUHTOBYIO TAKTUKY KOHKYPEHTOB U LIEHBI HAa UX MPOAYKIIHUIO.

3. Omnpenenuthcsi ¢ BBIOOPOM MIATGOPMBI, B KOTOPOW BBl IIAHUPYETE
pa3BUBaTh CBOM SJIEKTPOHHBIA Mara3uH. DTO MOTYT OBITh COLMAJIBHBIE CETH, BEO
CauT U TH.

4. HactpouTh nau3aiiH, ciejlaTh Mara3uH HPHUBJIEKATEIbHBIM M yIOOHBIM B
ucnosb3oBanuu kak Ha [1K. Tak 1 Ha MOOUITBHBIX YCTPONCTBAX.

5. [IpenocraBpTe onucaHrue TOBAPOB U O0€30MaCHBIE METO/IbI OTLIATHI.

6. Tlonb3oBathcsi  uwHCTpyMeHTamu  aHanuTuku  (Google  Analytics,
Annexc.Metpuka).

7. He 3a0b1BaTh 0 pexiiaMe U MPOABMKEHUH CBOCH MPOTYKIIHH.

8. BbITh HA CBA3U C KJIMEHTaMHU.

9. M3yuuTh 3aKOHOJATENHCTBO B Chepe dIEKTPOHHOU KOMMEPIIUH.

TakuMm 00pa3oM, MbI Ji€JIaéM BBIBOJ, UTO TEpe] TeM, Kak CO3/1aBaTh CBOM
OHJIATH-Mara3vH, HYXXHO HM3Y4YUTb PBIHOK, LEJIEBYI0 ayJUTOPUIO, KOHKYPEHTOB,
MapKETUHT, HUHTEPHET-TIaTGOpMbl U MHOTOE JApyroe. M3ydeHwe HSTHUX ITaroB
MO3BOJIUT BaM OTKPBITh YCTICIIHBIN U 3((EKTUBHBIN OHJIATH-Mara3uH.

Hcxonda W3 HammMX MCCIENOBAaHUNA, MOXHO CHENaTh CIEAYIOIIEEe BBIBOJBI:
Omaromapsi pa3BUTHIO OHW3HECA TMOSBUJIUCH HOBBIE BO3MOXXHOCTH U MOITHBIC
uHCTpyMeHThl. C moMompl0o uX d3(PEGEKTUBHOTO HCIOJIB30BAHUSA, KOMITAHUU
MPUCTIOCA0IUBAIOT CBOM OM3HEC K M3MEHEHUSIM M MacCIITaOUPYIOT OM3HEC TPOIECCHI.
HeoTbemnembiM (akTOpoM pa3BuUTHs OU3HECA B MHTEPHETE SIBISETCS BEO-aHAIUTHKA
(x HE# oTHOCATCS Takue cepBHUCH Kak Google Analytics u Snnekc.Metpuka). Jlns
aHajgu3a phIHKA, KOHKYPEHTOB, CIpoca W MPEIJIOKEHUS HEO0OXOIUMO IMPOBOJIUTH
MapKETUHTOBBIE UCCIIEI0BAHUS.

MHorue  npeAnpUHUMATENM  UCIOJB3YIOT  HMHTEPHET-Mara3uHbl IS
MPOJBUKEHUSI CBOMX TOBApPOB U YCIyr B OHJAWH-cpelne. IDTO JOCTYNHBIA U
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OBICTPOPA3BUBAIOIIUIICS CErMEHT Ou3Heca B HHTEpHeTe. VIHTepHeT-Mara3uHbl
JMHAMMYHO pa3BUBAIOTCS B pa3HbIX HampasiieHusX. [lytu pa3Butus Moryt ObITh
HaIlpaBJIEHbl HA YJIy4YlIEHUE KaueCTBa, YBEIIMUYEHUE aCCOPTHUMEHTA U YCIYT, JErKUN
uHTep(eiica caiiTa, COTpYJHUYECTBO ¢ NMapTHEpamu. s ompeneneHuss OCHOBHBIX
aCIEKTOB JEATEIbHOCTH MHTEPHET-MarasuHa B MHTEPHETE HEOOXOJAMMO IPABUIBHO
BBIOpaTh OM3HEC-MOJICIIb.

Hcxond W3 BCEro BBIIIECKa3aHHOIO, Mbl pa3padOoTaiyd PEKOMEHJALMH IS
CO3/1aHUS UHTEpHET-MarasuHa. B HUX MO3TanHO ONUCaHBI ATy peain3alluy MPoeKTa
C HyJs, a TaKKe OTMEYEHbl ITyHKThI, KOTOpble TpeOyloT OoJiee AEeTaTbHOIO
PacCMOTPEHHS.
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KAJIBKYJIMPOBAHUE CEBECTOMMOCTH ITPOJAYKIINN

I'ouusieBa Amuna PoGepToBHa

Kymrosa /lapuna XycuHOBHA

CTYJICHTHI

Hayunslii pykoBoautens: boramesa Jleisia CyjaraHoBHA
OI'bOY BO «CeBepo-KaBkaszckas

rocyJapCTBEHHas! aKaJIeMUsD)

AHHOTanusi: B npencTaBiaeHHON CTaThe pacCMaTPUBAIOTCS CYILIHOCTD U BUJIBI
KAJIBKYJSIHUA CE0ECTOMMOCTH MpOAyKUUU. Takxke oco0oe BHHUMAaHHE YIENseTcs
OCHOBHBIM CIIOCO0aM KaJbKYJISIIUU C€0€CTOMMOCTH MPOTYKIUH.
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CALCULATING THE COST OF PRODUCTION

Gochiyaeva Amina Robertovna
Kushtova Darina Husinovna

Abstract: The presented article examines the essence and types of cost
calculation of products. Special attention is also paid to the main method of
calculating the cost of production.

Key words: Cost, calculation, products, production process, works, services,
economic activity.

['maBHOE HampaBieHUE AEATEIBHOCTH IMPOU3BOACTBEHHONW OpPTraHU3aLMU — 3TO
M3rOTOBJICHHE TMPOJYKLHHU, BBIMOJHEHUE padOT U MPENOCTaBIECHUE YCIYT, C LEIbIO
WX JambHEHIeH peanu3aiuy U MPoIaXKy I OTpeOuTenei.

[Ipou3BOACTBEHHBIN  MpOIECC  MPEACTABISIET  COOOM  COBOKYITHOCTH
B3aMMOCBSI3aHHBIX OIEpAIMi, HAITPABJIICHHBIX HA CO3/aHUE MPOAYKIIUH, BHITIOJHEHUE
ycIyr wid olecnedeHue pabor. B mpouecce mpou3BoacTBa  3aeCTBYIOTCA
pazNMYHbIe PECYpChl, TaKhe€ Kak TPy, CpPEACTBAa TpyAa U OOBEKTHl Tpyda, 4TO

MMPUBOJUT K BOSBHHUKHOBCHHIO 3aTpar.
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D¢ddexTuBHAT OEATETLHOCTh MPEANPUATHA BO MHOTOM 3aBHCHT  OT
3¢ (PEeKTUBHOCTH X X034WCTBOBAHMS, U B HaUaJe OT pa3MepOB CEOECTOMMOCTH.

[Tox ceGecTOMMOCTHIO TTOHUMAIOTCS BCE COBOKYITHBIE 3aTPAThl, KOTOPHIC OBLIH
MOHECEHBI MIPU MPOU3BOJICTBE WJIM MOKYNKE €AMHUIBI TOBapa (padboT). ITo MoHATHE
COIEPKUT B ceO€ CTOMMOCTHYIO OLEHKY pPECYpCOB, 3aJCHCTBOBAHHBIX B XOJ€
W3TOTOBJICHUS UM IPUOOPETEHUS POIYKIIUU/YCITYTH.

CebecToUMOCTh MTPOAYKIIUU SABJISIETCSA CJIOXKHBIM IOKa3aTelieM, Ha OCHOBAaHUU
KOTOPOTO TMO3BOJICHO CYAUTh 00 3((PEKTUBHOCTH HCIOIB30BAHUS MPEANPUITHEM
pPa3HOOOpa3HBIX BHJIOB PECYpCOB, a TaKke 00 YpOBHE OpraHu3aluu TpyJa Ha
MIPEANPUATHH.

Pacuer cebecToMMOCTH MPOAYKIMHU 3aKIIOYAETCS B pacuere ceOecTOMMOCTH
eAUHUIBI  (BBIMyCKa) TpoaykTa. WHCTPyKIMH, paccUMTaHHBIE IO TPOU3BOJI-
CTBEHHOMY MOJPA3ECICHHIO, HA3bIBAIOTCS pacyeTaMHu.

KanbkynupoBanue cebecTouMocTH mnpoaykuuu (paboT, yciayr) — 9To
WCYHNCIICHUE BEIIMYWHBI 3aTPaT, MPUBOMSIIAXCSA HA CAWHHITY (BBIMYCK) MPOTYKIIHH.
BenoMocTh, B KOTOpOH BBIMOJIHSAETCS pacyeT Ha €IUHUILY MPOIYKIUU, HA3bIBACTCSA
KaJbKYJISIIIACH.

[enp KambKyIMpPOBAaHUS 3aKIIFOUACTCS B CICAYIONIEM:

— Ormpezenenue 1EHOBOM 0a3bl U PEHTAOEIBHOCTH MPOU3BOJICTBA MPOAYKTA
(MapKeTUHTOBas CTpaTerus);

— Ha ocHOBe pacueTOB MW aHaiuyM3a HAWTU BO3MOXXHOCTUM CHUXKECHUS
ce0CCTOMMOCTH  TIPOIYKIIUM, TIOBBIINICHUS PEHTA0EIBbHOCTH IPOW3BOJCTBA M
KOHKYPEHTOCTIOCOOHOCTH;

— Opra#mzaiys SKOHOMUYECKHUX OTHOIICHWM BHYTPH TPOM3BOJCTBA Ha
OCHOBE COOTHOIIIEHUS 3aTPaT PECYPCOB, TPY/la U PE3YJIbTATOB;

— KoHTtponb mporeccoB, OIEHKa W MOTHBAIMs pPE3yJbTaTOB Tpyaa B
OpTaHU3AIMOHHBIX STUHUIIAX

[Iporiecc KambKymIsAIUU CEO0ECTOMMOCTH MPOAYKIIMH COCTOUT W3 CIIEAYIONUX
OCHOBHBIX 3TaIlOB:

1. BriOop 00beKTa KaNbKYJISUU;

2. Omnpenenenre MOJHOTHI KATBKYJISIINN c€0€CTOMMOCTH MPOAYKITHH;

3. co3maHue CUCTEMEI y4dera, o0ecIeunBaroIe KAJIbKYJISIITU IO
ce0eCTOMMOCTH MPOTYKIUY;

4. pazneneHue 3arpaT Ha MPOU3BOJCTBO M pEATHU3ALUI0 MPOAYKIMH Ha
MPSIMbIE ¥ KOCBEHHBIE;
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5. pacmpenesicHHe MPSIMBIX 3aTPaT Ha KOHKPETHBIC BUJIBI PO TYKITHH;

6. OTHeceHHe KOCBEHHBIX 3aTpaT Ha KOHKPETHBIC BUIBI IPOTYKIIHH;

7. ompenencHUe OOMUX 3aTpaT Ha MMPOU3BOJICTBO.

Creru¢ka Ka)I0ro 3Tama BO MHOTOM 3aBHCHT OT CHUCTEMBI KaJbKYJISIIUU
ce0eCTOMMOCTH MPOAYKIINHN, IPUHATOW HA TIPEIIPHUSITHH.

OCHOBHBIMHU CHCTEMaMH KaJTbKYJISAINHA CEOCCTOMMOCTH SIBIISFOTCS:

— CHCTEMa, PAaCCUYUTHIBAIOIIAS TIOJHYIO CE0ECTOUMOCTH MPOTYKITUH;

— CHCTeMa  KaJIbKYJSIUM  CceO0eCTOMMOCTH  TPOAYKIIMM Ha  OCHOBE
Map>KUHATHHON TIPUOBLITH.

MeTonpl  KambKyJSIIMM W pacyeTa CeOSCTOMMOCTH  BBIOMpAeT  camo
OPEINpHUsITHE. JTO 3aBUCUT OT CHENU(DHUKH MPEANPHUATHS: K KaKOW OTpacid OHO
OTHOCHTCS, KaKOB pa3Mep MPEANPHUATHS, KaKyl0 HPOAYKIIMIO OHO BBITYCKaeT, U
KaKhe TEXHOJIOTUU TPOM3BOJICTBA HCIONB3yeT. Camoe TiaBHOE, YTO BBIOpAaHHBIN
HOPEIIPUATHEM METOJ O00€CIIeYMBACT BO3MOXKHOCTh TPYIIIUPOBKH 3aTpaT IIo
eIMHOMY OOBEKTY y4deTa, KOHTPOJIh CEOECTOMMOCTH B PEXKHME PEATBHOTO BPEMEHH, a
TaK)Ke BO3MOXXHOCTbH PeaM3alMK BAKHEHUIIICTO MPUHIIMITA YIIPABICHYSCKOTO yueTa —
yIpaBIICHUS OTKIIOHCHUSIMH 3aTpar.

B 3akmiodueHwe cieAyeT OTMETHTh, 4YTO YIpaBJIICGHHWE 3aTpaTaMH B
MPOU3BOJCTBEHHON cdepe HMEeT CBOM OCOOCHHOCTHU, KOTOpPbIE HEO0OXOAMMO
VUNTHIBATh TPU TPUHATHH YIPABICHYCCKUX pPEIICHUHA. YdYeT 3arpaT SBJSCTCS
OCHOBOW JIII YCTaHOBJICHUS IIEH, JJIS pacuera Hajora ¢ MpoAaX W JJIs TEKyIIeH
OILICHKH PE3yJIbTATOB JCATEILHOCTH MPEAIPUSITHA.

CoBpEeMEHHBIN ydYeT 3aTpaT — 3TO OCHOBA JIJISi OIEHKU BBIMOJIHCHUS TUTAHOB,
OOIICPUHATBIX HA MPEANPHUATHH WA B IICHTPE OTBETCTBEHHOCTH. HeoOXomammo
aHAJIM3WPOBATh TPHUYMHBI OTKJIOHEHHUS OT IleJiei mo 3arpatam. Ha ocHoBaHHMH
WUTOTOBBIX PE3YJIHTATOB yUYeTa 3aTPAT MOKHO MPUHSATH PEUICHHE O TOM, IIPOBOIUTH JIH
PEMOHTHBIC Pa0OTHI CaMOCTOSITEIIFHO WJIM BOCIIOJIB30BATHCS yCIyraMd CTOPOHHHUX
OpraHU3aI1u.

Kanmpkynsnust Takke BKIIOYAaeT B ceOsl OCTaJbHBIE pabOThI IO pPacueTy
CTOUMOCTH:

— TPOAYKIHH, pabOT, YCIAYr BCIIOMOTaTEJIBHBIX MPOHM3BOJACTB, H3PACX0J0-
BaHHBIX OCHOBHBIM ITPOU3BOJICTBOM;

— noay}aOpuKaTOB IMOApa3eICHU OCHOBHOTO IPOU3BOJCTBA, HCIIOJB3Y-
€MBIX Ha JAITbHEUIINX CTaJAUIX MPOU3BOICTBA;

— TPOAYKIHMH TIOAPA3NCICHUN TPEANPUSTHS JI BBISBICHHS HTOTOB HX
JCSATCIILHOCTH;
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— BCEro TOBAPHOTO BBIMyCKa MPEANPHUSATHUSL;

— BBIIIYCKa M COOTBETCTBEHHO EIMHUIBI BHJIa TOTOBOM MPOAYKIIUU H
noy(adbpukaToB  COOCTBEHHOTO IPOHM3BOJACTBA  (BBIMOJHEHHBIX PabOT WM
OKa3aHHBIX YCIYT U T.J.), PEaTU3yeMbIX Ha CTOPOHY.

KanbkynupoBaHue MO3BOJISET:

1) Wsyuntp QopmupoBaHue ceOECTOMMOCTH  ONPEICICHHBIX  BHJIOB
POIYKIMH, TIOJIy4aeMbIX B XOJI€ IPOU3BOJICTBA;

2) CpaBHUTH HaKTHUECKYIO c€0ECTOMMOCTH C 3aIJIaHUPOBAHHOM;

3) CpaBHuUTh 3aTpaTbl KOMIAHUM HA ONPEAEICHHBIA BHUJ MPOAYKLHH CO
CTOMMOCTbIO MOJJOOHBIX TOBAPOB KOHKYPEHTOB;

4) ®opmHupoBaTh PALMOHAIBHYIO LIEHY Ha KaXAbld BHUJ TOBapa (C y4eTom
(dakTUYECKUX 3aTpaT Ha MPOMU3BOJCTBO M pealM3alHio, MOTPEOUTENbCKONW IEHHOCTH
TOBapa u T.1I.

5) IlpuHumaTh apryMEHTHPOBAHHBIC pEIICHUS O TPOU3BOJCTBE HOBBIX
MPOAYKTOB M BBIBOJIE M3 AIKCIUTyaTallMM MPOAYKTOB, HE TOJIB3YIOIIUXCS CIIPOCOM.
OOBEKTOM KaJbKyJIHUPOBAHUS SIBIISIOTCS ONpENEICHHBIE BUIBI MPOIYKIUU (BBIIOJ-
HEHHBbIC pPabOThl, OKa3aHHBIE YCIYTH), KOTOpPHIE PACCUUTHIBAIOTCA B PE3yJbTaTe
MPOM3BOJCTBEHHON NEATENBHOCTH MPEANpUATHsA. B MHOrompo(HIbHBIX OTpacisx
MPOMBIIIJIEHHOCTH, MPOU3BOISALINX ONPEACICHHbIE MOIETN U MOAU(PUKAIIUH.

Homenknatypa 00BEKTOB KAJIBKYJIISIUH SBIISCTCS MPUBWICTHENH TIPEIPUITHS.
[Ipu dbopmupoBaHUM HOMEHKJIATYPHl OOBEKTOB JODKHBI YUUTHIBATHCS TPEeOOBaHUS
COOTBETCTBYIOIINX OTPACIEBBIX HHCTPYKITUH.

KanbkynsiiiuoHHble  €AMHUIIBI — O9TO TOKa3aTeNd, XapaKTepHU3YIoIIue
¢busznueckne CBOMCTBA OO0BEKTa KANbKYJSIIMM W YKA3bIBAIOTCS B HaATYpaJbHBIX
eauHUIa 00BeKTa (MPOAYKTA) HE3aBUCHMO OT €ro Ka4yeCTBa, HATypalbHbIX €IUHUIIAX
M3MepeHus 00beKTa (IMMPOIYKTa) C YYETOM €ro KaueCTBEHHBIX MMApaMeTPOB, YCIOBHBIX
HaTypaJbHBIX €IUHUIIAX, YCIOBHBIX €AMHHUIIAX, CTOMMOCTHBIX €IUHUIIAX, CAMHHUIAX
BPEMEHU, IKCILTYyaTaIIMOHHBIX €TUHUIIAX.

KanbkynsiuonHas eauHUIIAa TPEACTaBIsieT COo00N U3MEpUTeah O00BEKTa
KaJIbKyJIUPOBaHMs, TO €CTh TOro, JJII YEro pacCUUTHIBACTCS CEOECTOMMOCT.
B crmydae rotoBoil mpoayKnuM €IMHUIA pacueTa OOBIYHO COBMAACT C CAMHHIICH
U3MEpEeHMs, YKa3aHHOW B (U3MYECKOM IUIaHE IMIPOU3BOJICTBA WJIM CTaHIApTe
(TexHuueckol crenuduKanum) COOTBETCTBYIOIIETO BUAA MPOAYKIIHH.

Onnako B mepepalaThiBaroOlIel MPOMBIIUIEHHOCTH TaKO€ COBIAJCHHE MOXKET
OTCYTCTBOBaThb. JTO CBSI3aHO C T€M, UYTO OOBIYHOM enuHUIEH yyeTa B mepepada-
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THIBAIOIIEH MPOMBIIIJICHHOCTH SABISETCS | KuiorpamMm MNpOAyKTa, a €IAHULECH
pacueta - | TOHHA WK 1 ThIC. TOHH.

Opranuzanusi ydera 3aTpaT Ha MPOU3BOJCTBO U  KaJIbKyJIUPOBAHUE
ce0eCTOMMOCTH MPOAYKITMHU (paboT, yCIIyr) mpeArnoiaraet:

— DJKOHOMHYECKOe 000CHOBaHUE KJIaCCU(PHUKALUU 3aTPAT U MX TPYNIHUPOBKU
JUTSI AICUMCIICHUST CEOECTOMMOCTH MIPOIYKIIHU (padoT, yCiIyr);

— ONpEelNEeNuTh AUana3oH 3aTpaT, BKIIOYAEMBIX B CE0ECTOMMOCTh MPOAYKTA
(paboThl, yCIyTH), U YETKO MPOBECTU PA3TUUYUE MEXKAY €ro MPOU3BOJICTBOM U BCEMU
(KOMMepUEeCKUMU) 3aTpaTamMu;

— chopmynupoBaTh M MPOJAEMOHCTPUPOBATH METOJ| OIICHKH KaXKJO0ro
AJIEMEHTA 3aTpaT, UX PacCHpeAcsiCeHUE MEXKIy TOTOBOW MPOAYKIHUEN U TEKYIIUMHU
paboTaMM, pacmpenesieHHe KOCBEHHBIX 3aTpar, ONpElEeJeHUE  KOJUYEeCTBa
paccYUThIBAEMOM MPOAyKIUU (paboT, YCIYyT), €€ KOJIUYECTBA U €IUHUIIBI pacyeTa;

— paclpeleNieHue 3arpaT MEXAY CONPSIKEHHBIMH BHJIAMH MPOAYKIUU U
000CHOBaHUE OLICHKU TOOOYHOU MPOIYKIUN;

— TOCTPOEHUE KaJbKYJSIIMOHHBIX JIMCTOB W HMCYHUCICHUE CEOECTOMMOCTH
npoaykiuu (padbot, yciyr).

Homenknatypa  craTedi  KambKyJsIMU  CEOECTOMMOCTH  MPOAYKIIUH
MpEeJICTaBIACT COOOM MepeueHb CTaTel 3aTpar, KOTOPHIE YUUTHIBAIOTCS TMPU pacyeTe
cebectoumocT mpoAykiuu. Kaxkmoe mnpeanpusTHEe MOXKET CaMOCTOSTEIBHO
yCTaHaBJIMBAaTh CBOK HOMEHKJIATypy CTaTel, YyuuThiBas cOeuuuky cBoei
neAaTenbHOCTH. [IpUMepHBI IepeueHb CTaTel 3aTpaT OMNPEAENSeTCs OTPaCIEBBIMU
MHCTPYKIUSIMU 10 YUETY U KaJIbKYJIUPOBAHUIO CEOECTOMMOCTH MIPOTYKIIUH.

Hcnonb3oBanue equHON HOMEHKIIATYPhI CTaTe KaIbKYJISIIMU c€0ECTOMMOCTH
MPOAYKITUY MO3BOJISIET TPEANPUATUSIM COMOCTABIISATH CBOM 3aTPaThl U CEOECTOMMOCTD
MPOIYKIIUUA, a TAaKXKe MPOBOJWTH aHANU3 W CpaBHEHUE J(PGHEKTHBHOCTH CBOCH
NESATEIbHOCTHU C JICATEIIbHOCTBIO IPYTUX MPEANPUITHNA OTPACIIH.

OCHOBHBIE  TIOJIOXKEHUST TO  OyXTaJITepCKOMYy  y4eTy U  pacuery
MPOU3BOJICTBEHHBIX 3aTpaT yCTAaHABJIMBAIOT TUIHMYHYK TPYNIUPOBKY 3arparT B
COOTBETCTBHUH C paCYETHBIMH CTaThbsiMH. OHA BKITIOYAET B CEOS CICTYIOIINE CTAThH:

1) cbipbe U MaTepuabl;

2) nepepabaTbIBaéMbIe OTXO0/IbI (BEIYUTAEMEBIC);

3) mokymHas MpoayKuus, Mnoiay(aOpukaTtbl U NMPOU3BOJACTBEHHBIE YCIYTH Y
CTOPOHHMX MPEINPUATAN U OpraHUu3aLui;

4) TONJIMBO W SHEPIHsl JIs1 TEXHUYECKUX 1LIeTeH;
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5) 3apaboTHasl mIaTa MPOU3BOJACTBEHHBIX PAOOTHUKOB;

6) OTYMCIICHUS HA COLUAIIBHBIC HYXK/IbI;

7) pacxo/pl Ha TEXHUYECKOE 00CTYKUBAHUE U IKCILTyaTaluio 000pyI0BaHUS

8) 001IeTIPON3BOICTBEHHBIE PACXO/IBI;

9) 001EeX03UCTBEHHBIC PACXO/IBL;

10) moTepu ot Opaka;

11) npoyne nNpou3BOJICTBEHHBIE PACXObI;

12) kommepueckue pacxosl. [5, C. 61-65.]

Pacuer crommocTu TmpoekTa ABISETCS OoJee OOMUPHBIM IO COCTaBYy
AJIEMEHTOB.

CroumMocTh BCEX cTaTel 3aTpaT, yCTAaHOBJICHHBIX HA ATOM MPEANPUSTAU, OyACT
HKBUBAJIEHTHA CE0ECTOMMOCTH MPOAYKIUH.

Jns ompeneneHus oOumeid ceO0eCTOMMOCTH MPOAYKIMU K CEOECTOMMOCTH
MPOIYKLIHHU TOOABIISIFOTCS BHYTPEHHUE (KOMMEPUECKUE) U3IEPKKU ITPOU3BOACTBA, TO
€CTh 3aTpaThl, CBA3aHHBIE C peanu3anuei npoaykuuu. Ha ocHoBe 3Tux craTeit
pPacCUUTHIBACTCSI CEO0ECTOMMOCTh NPOAYKIMU. [103TOMY 3TH CTaThbu Ha3bIBAIOTCS
BBIYMCIIUTEILHBIMU CTaThsIMHU.

Uro Kacaercs KOHKPETHOM CUTyalMM B OTpaciv, TO CTaHJAapTHas
HOMEHKJIaTypa TOBApOB MEHSETCA. DTO MO3BOJISIET COCTAaBJISATh WHIWBHUIyalbHbIC
3aTpaThl OTACIbHBIX KOMIAHUN U YIIPOIIAET METOABI OYXTaJITEPCKOTO yUeTa.

[Ipu pacuere ceOECTOMMOCTH MPOIYKLUUU 3aTpPaThl MOTYT OBITh KJIACCHU(PHUIM-
pPOBaHbI MO Pa3JIMYHBIM KPUTEPHUSIM, UYTO MO3BOJIIET MPOBOJUTH OoJiee TIyOOKuit
aHaJIU3 CTPYKTYPBI 3aTpaT U NPUHUMATH OOOCHOBAHHBIE YIIPABICHUECKUE PEIICHUS.

1. ITo cTaTesaM pacxodoB:

— MarepuanbHble 3aTparbl: BKIIIOYalOT CTOMMOCTBH CBHIPbsl, MaTepUaloB,
KOMILJIEKTYIOIINX, HEOOXOUMBIX JJIsl IPOU3BOJICTBA MPOTYKITHH.

— Tpynoseie 3arpatel: IlpencraBisitor coOoi omiaTy Tpylda paOOTHHKOB,
HEIOCPEJICTBEHHO YYaCTBYIOIIUX B IPOU3BOJACTBEHHOM IIPOIIECCE.

— KocBennsie 3arparel: OXBaTbhIBAIOT OOIIENPOU3BOJCTBEHHBIE PACXO/BI,
TaKhe KaKk aMOpTU3aIys 000pyA0BaHUs, KOMMYHAJIbHBIC TIJIATEKH, apEHIHAS TIIaTa U
MPOYNE HAKIIATHBIC PACXO/IBI.

2. ITo mecTaM BOBHUKHOBEHUS:

— Ilpsmbie 3aTpatbl: MoryT OBbITh OJHO3HAYHO OTHECEHBI K KOHKPETHOMY
NPOAYKTY, HAllpUMEP, CTOMMOCTb ChIpbsl U 3apaboTHas iata pabouux, HAMPAMYIO
CBSI3aHHBIX C €r0 U3TOTOBJICHHUEM.
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— Kocennbie 3aTpatbl: He MOTYT OBITH HANPSAMYIO CBSI3aHBI C ONPEIETICHHOM
CAVHUIICH TPOAYKIMUU U TpeOyroT pachpelnesieHus, HampuMmep, OOLIEMPOU3BOJICT-
BEHHBIEC PACXO/IbI.

3. Ilo Buam poOAYKIHHU:

— IlpousBoacTBeHHbIe 3aTpaThl: CBs3aHbl C HEMOCPEICTBEHHBIM MPOIECCOM
MIPOU3BOJICTBA KOHKPETHOTO MPOAYKTA.

— OOuIenpou3BoICTBEHHBIC 3aTpaThl: Pacnpenenstorcs MexXIy pa3indyHbIMU
BHJIaMHU MIPOIYKIIMHA U HE MOTYT OBITH MIPSIMO OTHECEHBI K KOHKPETHOMY H3CIIHIO.

4. ITo pyHKIMOHAIBHOW MPUHAJICKHOCTHU

— Ilpou3BoACTBEHHBIE 3aTpaThl: BKIOYAOT BCE Pacxojibl, CBSI3aHHBIC
C IIPSIMBIM MPOU3BOJICTBOM TOBAPOB UJIH YCIIYT.

— AnmuHucTpaTuBHBIC 3aTpathl: CBsi3aHbI C YIPaBICHUECKUMU (YHKITUSIMU
MPEANPUSATHS, HAPUMED, 3apab0THAs TIaTa pyKOBOJICTBA, OPUCHBIEC PACXObI U T..

— Toproseie (komMepueckue) 3atpatbl: OXBaThIBAIOT PACXObl Ha MPOJIBU-
KEHUE TMPOAYKIUU, PEKIaMy, TPAHCIIOPTUPOBKY U JPYrue H3IAEPKKU, CBSI3AHHBIC
C peanu3anueil NpoIyKIHH.

5. Ilo nepuonam BpeMeHHU:

— Ilepemennbie  3arpaThl: V3MEHSIOTCS  MOPOMOPIMOHAIBHO  00BEMY
MIPOU3BO/ICTBA.

— TlocrosHabie 3aTpaThl: OCTAalOTCS HEU3MEHHBIMH HE3aBUCHUMO OT OoObeMa
MIPOU3BO/ICTBA.

Y4yer »OTUX [ONOJHUTENBHBIX KPHUTEPUEB TO3BOJISIET Oojee JAeTallbHO
aHAIM3UPOBATh CTPYKTYPY 3aTpaT, BBIABIATH OOJACTH JJs ONTHUMHU3ALUUA U
MpUHUMATh 00Jiee 000CHOBAHHBIE PEIICHUS B YIIPABJICHUN OM3HECOM.

VYyer 3aTpar 1 MeToJ pacuera BhIOUPAIOTCS KOMIIAHUEW CaMOCTOATENbHO. DTO
3aBUCUT OT UHAUBUIYATBHBIX CIICHU(PUK TPEANPUATUS: K KaKOW OTpaciid UHIYCTPUU
OHO OTHOCHUTCSI, KaKOM MaciiTad mpeAnpusaTHs, Kakas MPOAYyKIUs W3TOTaBIMBACTCS,
M Kakas TEXHOJIOTHS TIPOM3BOJCTBA HCHosib3yercsa. Hambonee BaxxHoe, dYTO
BBIOPAHHBIN OpraHU3aIMel METO/I 00eCTICUnBAET BEPOSITHOCTh TPYIIIUPOBKU 3aTpaT
M0 €AMHOMY OOBEKTY ydeTa, TeKYIIUd KOHTPOJb MPOW3BOACTBEHHBIX 3aTparT W
BO3MOXHOCTh pe€aJIU3allid BaXKHEHIIEro MNPUHLMIA YIPABICHUYECKOTO YyueTra —
yIpaBJI€HHs 3aTpaTaMH 110 MPEAB3ATOCTH.

B 3akitoueHure HY>KHO OTMETUTh, YTO YINpaBIE€HUE 3aTpaTaMH B MPOU3BOJICT-
BEHHOM cdepe mMeeT CBOM OCOOCHHOCTU, KOTOpPhIE HEOOXOAUMO 00IyMBIBATh MPH
NPUHATUH YTIpaBJIEHYECKUX peiieHuid. Onpeaenenne ce0ecCTOMMOCTH CITYKUT 0a3oi
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JUTS YCTAHOBJICHUS IICH, SBJISICTCS OCHOBOM JJIST HCYUCIICHUS HAJOTOB Ha COBIT, U IS
TEKYIICH OIICHKU Pe3yJIbTaTOB JACITCILHOCTH MTPEAITPUATHSL.

CoBpeMEHHOE KaJIbKYJIMPOBAHHE JICKUT B OCHOBE OICHKH BBITOJIHEHUS OOIIIe-
IPUHATOTO MPESANPUATHEM WM IIEHTPOM OTBETCTBEHHOCTH IuTaHa. OHO HEOOXOIUMO
JUIA aHaJiM3a MPUYMH OTKJIOHEHWH OT IUIAHOBBIX 3aJaHuil 1o cebectomMocTH. [lo
pe3ynbTaTaM KaJbKyJIHMPOBAHUS MOXXHO IPHHSATH PEHICHUE O IPOBEICHUHM PEMOHTA
CaMOCTOSITEIIEHO HJTU C HCITOJIb30BAHUEM YCITYT CTOPOHHHUX OPTaHU3aIlHN.

Pe3ynpTaThl KaabKyJIHUPOBAaHHS CEOCCTOMMOCTH UTPAOT OCHOBOIIOJIATAIOIIYIO
pOJib B YINPABICHUM MPEANPHUATHEM, OOCCIeunBas LECHHYIO HH(POPMAIUIO IS
MIPUHATHUS CTPATETHYCCKHUX PEIICHHUH. BOT KiTtoueBbIe CrIOCOOBI HX TPUMCHCHUS:

1. Ontumu3anust HeHooOpa30BaHUS:

— TouHoe ompezaeneHne CceOECTOMMOCTH TMPOAYKIHMU IO3BOJIICT yCTaHAaB-
JMBaTh KOHKYPEHTOCIIOCOOHBIE IIEHBI, IMOKPBIBAIOIIME BCE 3aTpaThl U OOCCIICUH-
BAaIOIIIKE JKEJIACMYFO TIPHOBLIb.

— AHamu3 CTPYKTYpBI 3aTpaT BBIABISCT OOJIACTH, TJE€ MOXHO OITHMH3U-
poBaTh IIEHOOOpA30BaHWE, MAKCHMH3UpPYS MPUOBLIL M COXPaHSIS KOHKYPEHTO-
CIIOCOOHOCTb.

2. I'nyOokwuit anamu3 ce6eCTOMMOCTH:

— JleTanpHOE W3yYECHHE PE3yJbTAaTOB KaJbKYJIHPOBAHUS CEOCCTOMMOCTH
pacKpbIBaeT CTPYKTYpPy 3aTpaT, IO3BOJISS MPEANPUATHAM HACHTH(OUINPOBATH
HanOoJIee 3HAYMMBIC KOMITOHCHTBHI.

— CpaBHeHHE ce0ECTOMMOCTH C OTPACICBBIMH 3TaJOHAMH M KOHKYPCHTaMHU
IIOMOTraeT OICHUTh 3(P(EKTUBHOCTh MPOU3BOJCTBEHHBIX IIPOIECCCOB M BBHISBUTH
BO3MOYKHOCTH JIJIS YITYUIIICHUS.

3.BrIsBIIcHHE MOTCHIMAIA CHIDKEHUST CE0eCTOMMOCTH:

— AHamu3 3aTpaT BBIABISCT OOJAcTH, TIJI€ MOXHO OITHMH3UPOBAThH
MIPOM3BOCTBECHHBIC IMPOICCCHI, TOBBICUTH 3PHEKTHBHOCTh M CHU3UThH PACXOJIbI.

— MHccenegoBaHue ajabTEPHATHBHBIX IIOCTABIIMKOB W MAaTEPUAIOB MOXKET
MPHUBECTH K COKPAILCHUIO 3aTpaT Ha ChIPhE M KOMILJICKTYFOIIIHE.

4. NaopmupoBaHHOE TUTAHUPOBAHUE U YUCT:

— Pesynbrarhl KaJlbKYyJIHMPOBAaHUS CEOSCTOMMOCTH CIyXaT OCHOBOW iAo
COCTaBJICHUS OFOJDKETOB, ITO3BOJISISL TPEANPUATHSAM IUIAHHPOBATh (PUHAHCOBYIO
JEATEIBHOCTh U pa3padaThiBaTh CTPATETHH POCTA.

— HWudopmarnus o cebecTOMMOCTH TTOMOTaeT ONITUMHU3UPOBATh MNIAHUPOBAHUE
MIPOM3BOJICTBA, YIIPABJICHUE 3aIlacaM¥l U IPHHSITHE PEIICHUH O 3aKyITKax.
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5. YnpaBneHue puckamMu ¥ IPUHATHE PELICHUN:

— KanpkynupoBanue ce0eCTOMMOCTH TO3BOJSIET MPEINPHUITHSIM OLIEHUBAThH
BJIMSIHUE PHIHOYHBIX KOJICOaHWM, N3MEHEHNUH LIEH Ha PECYPCHI U APYTUX (GaKTOpOB Ha
NpUOBUTBHOCTD.

— Tounas wuHdopmanus o ceOECTOMMOCTH TMOAAEPKUBACT MPUHATHE
00OCHOBaHHBIX PELICHUI, MUHUMU3HUPYS PUCKU U MAKCUMHU3UPYST BOZMOXKHOCTH.

Hcnonp30BaHue pe3ynbTaToOB KalbKyJUPOBAaHUSA CEOECTOMMOCTH B ITHX
00JacTIX TO3BOJIAET NPEANPUITUSAM TMOBBIIATE IPGEKTUBHOCTH MPOU3BOACTBA,
ONTUMHU3HUPOBATh IEHOOOpAa30BaHWE U MPUHUMATh CTPATErMUECKHUE PpEIICHMUS,
HampaBJICHHBIE Ha yIy4ylleHHWe (PUHAHCOBBIX TIOKa3aTeled W KOHKYpPEHTO-
CIIOCOOHOCTH Ha PBHIHKE.
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IMPUCBOEHUE ABTOPCTBA UHTEJUIEKTYAJBHOM
COBCTBEHHOCTH, CO3JIAHHOH C MIOMOIIBIO
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CTYZIEHT

Hayunsiit pykoBoautens: Hlnwonar Hagesxkna FOpseBHa
K.FO.H., JIOLICHT

['AOY BO «HeBUHHOMBICCKHI TOCYAapPCTBEHHBIN
T'YMaHUTAPHO-TEXHUYECKUU UHCTUTYT»

AHHoTaumsi: B cTtaTbe mpeAnpuHsATa TMOMBITKA BBIIBUTH MPOOJIEMBbI JOKTPHUHBI
U TMPaBONPHMEHEHUsI, BBI3BAHHBIC HEJIOCTATOYHON TEOPETUUYECKOM IIpopaboTaH-
HOCTBIO BOIIPOCOB, CBSI3aHHBIX C PETYJMPOBAHHUEM IIPpaB Ha HHTEIIEKTYaJIbHYIO
COOCTBEHHOCTb, CO3JJaHHON HEUPOCETAMH, OCOOCHHO B 00JIaCTU 3aIlIUTHI ABTOPCKUX
npaB. B pamMkax CpaBHUTEIBLHOIO aHAJIW3a 3aKOHOAATEIHCTBA 00 aBTOPCKOM TpaBe,
aBTOp oOpalraeT BHUMaHHE Ha HEOOXOJMMOCTh YHHU(PHUIIMPOBAHHOTO HWHCTUTYTA
uudpoBoro mpasa, U MpopabOTAHHOCTh HA 3aKOHOAATEIbHOM YpPOBHE Ae(UHULIMN:
CHEHPOCEThY, «ONOKUYCHHY, «ITH(PPOBON aKTUBY, KHEB3aUMO3aMCHIEMbIC TaHHBICY.

KaroueBble cioBa: HelipoceTb, aBTOpPCTBO, HCKYCCTBEHHBIM HWHTEIJICKT,
3alMTa aBTOPCKUX IIpaB, NUGPOBOE IMPaBO, MEXKIYHAPOJAHOE IPaBO, T'PAKIAHCKOE

paBo.

ASSIGNMENT OF AUTHORSHIP OF INTELLECTUAL
PROPERTY CREATED USING NEURAL NETWORKS:
IN SEARCH OF A SOLUTION

Korotkaya Victoria Gennadievna

Abstract: The article attempts to identify problems of doctrine and law
enforcement caused by insufficient theoretical elaboration of issues related to the
regulation of intellectual property rights created by neural networks, especially in the
field of copyright protection. As part of a comparative analysis of copyright
legislation, the author draws attention to the need for a unified institution of digital
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law, and the elaboration at the legislative level of definitions: «neural networky,
«blockchainy, «digital asset», «non-fungible datay.

Key words: Neural network, authorship, artificial intelligence, copyright
protection, digital law, international law, civil law.

B coBpeMeHHOM Mupe, re TEXHOJIOIMH UTPpaloT Bce OOJIBIIYIO POJIb B HaIIeH
KU3HU, HEUPOCETH CTalM HEOThEMJIEMON 4acThio MHOTUX cdep nestenbHocTH. Ho
HEJaBHO TMOSBUBIIKECS MaTeMaTUYecKas MoJielb, paboTaroias, CIOBHO KakK >KUBOU
OpraHu3M M TMOCTOSIHHO pa3BUBAIOIIMECA, WHOIAa 03 IOMOIIM YeJlIOBeKa,
HEHWpoceTh, CTaja MPOPHIBOM BO Bcex cdepax *KU3HM OOIIecTBa, B TOM YHUCIE U
B CO3JaHWM HMHTEUIEKTYaJIbHOTO TpyAa [1]. OgHako BO3HMKAET BONPOC O TOM, KakK
pEryJIMpoBaTh IpaBa Ha HHTEIUIEKTYaJIbHYI0O COOCTBEHHOCTb, CO3JaHHYIO HEWUpo-
cetsMu. OO0 3TOM CBHUJAETENBCTBYIOT pa3IMUHbIE HAPYIICHHS MpPaB MOTpeOUTENEH
B cetu VHTepHeT, a Takke OTCYTCTBHE YHU(DUIIMPOBAHHOTO 3aKOHA, KOTOPHIN Obl
peliag MHOTOYHUCJICHHBIE CHUTyallid, CBSI3aHHbIE C TOJAOOHBIMU MpELEICHTaMU
B IIPABONPUMEHUTEILHON MTPAKTHKE.

HelipoceTs — 3TO MaremaTu4eckass MOJIENb, @ TAKXKE €€ MPOrpaMMHasl U amia-
paTHasi peayn3aiusi, MOCTPOEHHAs MO0 MPUHIUITY (DYHKIIMOHUPOBAHUS, OpTraHU3AINH
U JIeUCTBUS OMOJIOTMUECKUX HepoceTeil. OHAKO CBONCTBA HEHPOCETH 3aKIIOYACTCS
B HMMHUTHPOBAHUMU OWOJIOTMYECKUX TIPOIECCOB, HAIMpPaBICHHOM Ha CO3JaHHE
OTIPENICICHHOM JNIeSITEIbHOCTH, CXOX€ C paboToi xkuBOro opranusma [2]. Paborta
HEHUpOCeTH CXO0XKa C paboToN YeloBEYEeCKOro MO3ra, a MMEHHO JEATEIbHOCTBIO
CUHAICA — DJJEMEHT HEPBHOM CHUCTEMBI, OCYIIECTBISIOIIMN KOHTAKT MEKIY
HEUpOHAaMU IMpU T[E€PENAaYd HEPBHOIO MMILYJIbCA, OIPEACIEHHOM XUMHYECKOU
peakuuu, nepenaBaeMasl K peuentrapaMm. B JaHHOM ciydae HEHPOH — 3TO BONPOC
MOJb30BATENs, HEPBHBIA HMIYJIbC — 3TO JIOTMYECKas I€lb, COCTOSIAs W3
uH(popMaMu U reHepupyemMas caMoil MporpaMMoON Ha OCHOBE pe3yJjibTaTa MOHWCKa,
peuenTop — 3TO OKOHYATENIbHBIM pe3yJibTaTa 3ampoca mojb3oBarens. Mcxonsa us
MTOJYYEHHBIX PE3YJIBTATOB, OHA PA3BUBAETCS, YUach Ha 3aJayax Mojp3oBareneu [3].

B 1aHHBII MOMEHT, HEMPOCETh MOXKET CO3/1aBaTh >KUBOIMCHBIE, ayauoO- U
BHUJICO-TIPOM3BEACHUSA, HWMHUTAIMIO TO0JIOCA, PACNO3HABATh PA3JIUYHBIE JKHUBBIC
o0BbekThl. [lepedeHr BO3MOKHOCTEH TAaHHOTO TBOPEHUS HE ucUeprbiBarommid. [lopoit
HAINlMCAaHHOU HEUPOCETHhID TEKCT HE OTJIMYHAM OT TEKCTA CO3JaHHBIA YEJIOBEKOM.
OnHako MOKHO JIM NIPUCYK1aTh aBTOPCTBO HEUPOCETHU?

B nanHOM ciyyae cymecTByeT HECKOJIBKO MOJIXO0/I0B ONpPEIEIECHNE aBTOPCTBA
3a HEUpOCeThI0 B MHTEIUIEKTyabHOUW coOcTtBeHHOCTH. CormacHo, m.l1 cr. 1228
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['KP®, aBrOopoM pe3yapTaTa HHTEIUIEKTYaIbHOW COOCTBEHHOCTH MPU3HAETCA
IpaXJAaHUH, TPYIAOM KOTOPOTO CO3JaH Takod pe3ynbrar. OJHAaKO €clid paccMmar-
pUBaTh MPABO IPYTHX CTpaH, TakuX kak Kurtaii, To aBTOPCTBO MPU3HAETCS HE TOIBKO
3a pusnyeckumu aunamu. CornacHo 3akoHy 00 aBTopckoM mpaBe Kuras, Cratbe 2,
TO «IPOU3BEICHUS KUTAUCKHUX TPaKIaH, IOPUANYCCKUX JIUIl WM HEKOPTOPATUBHBIX
OpraHu3aliii, HE3aBHUCUMO OT TOT0, OMYOJMKOBAHbI OHU WM HET, 3allUIICHBI
aBTOPCKHM ITPABOM B COOTBETCTBHH C HACTOSIIIUM 3aKoHOMY [3].

C npyroif CTOpOHBI, HE UCKITIOYEHO, YTO KTO-TO MOKET MOIBITATHCS TPUCBOUTH
cebe padoTy, CO3/IaHHYI0 HEMpOCEeThI0. B 3TOM cilyyae BOZHHKAET BOIIPOC aBTOPCKHUX
MpaB Ha TaKyl KapTUHY WU Jpyrue pe3ylbTatbl paboTel Heipocetu. Ecnu
ClIeIOBaTh 3aKOHOJATENIbCTBY 3apyOEKHBIX CTpaH, TO OOJBIIMHCTBO U3 HUX,
Harpumep CIIIA (Ha ocHoBe 3akoHa 06 aBTopckoMm mpaBe Coenunennbix llITatoB) u
BenukoOpuTtanus, mpuIepKUBAIOTCS MO3UIMH, YTO aBTOPOM MOXKET OBITH TOJBKO
¢usznueckoe muuno. OpgHako ecTh U cyAeOHas MpakTUKa, NpU3HAIOIIAs 3a
MCKYCCTBEHHBIM MHTEIIJICKTOM MPaBO HAa CBOM M300PETECHHUS.

['mo6anbubiM mipuMepoM siBiisieTcs: NFT — HezaBUCHMBIN 1HM(PPOBON TOKEH.
NubiMu ciioBamu, paccmaTtpuBas AaHHbId 00bekT, To NFT — 310 ompeneneHHblit
Kpunrorpadguueckuii 00BEKT, OOJaMArONICH OINpeAeieHHON cepTUpUKanue u
nepeaBaeMblil yepe3 OnpeeIEHHON MEXaHU3M C OTUYXXKJICHUEM COOCTBEHHOCTH OT
aBTOpa K JAPYroMy BIaJEINbIly, Yallle BCETr0 HCIOJb3yeMbld B KPHUITOBAIIOTE.
OObekramu OyayT SIBISIETCS OMPEACNEHHBIE JK3EMIULIPHI, SBISIFOIIMECS YacThIO
KOMITBIOTEPHOTO HCKYCCTBa, KOJUICKIIMOHUPOBAHHBIA IU(MPOBBIX OOBEKTOB U
onsaiiH-urp. Yaie Bcero B coctaBe NFT BbicTynaeT kak onpeaen€HHbIA MIaTeXKHbIHA
WHCTPYMEHT, BBICTYMAIOMUNA HMU(GPOBHIM AKTUBOM Ha OINPEACICHHOM OJOKYEITHE.
brox4eitHoM OHMMAalOTCA ONpE/ENIeHHbIE TIATGOPMBI 7S pa3MelleHne Mo 100HbBIX
rpadudeckux o0wekToB. Hanmpumep, kak: Ethereum (ETH) — ERC20; TRON (TRX)
— TRC20; Waves; Binance Smart Chain (BSC) — BEP20. Ctout noaMeTuTh, Takke
YTO TOKEHBI — 3TO 3aMKCh B ONPEACIEHHOM PEECTpe, €ro CTOMMOCTh PACCUUTHIBACTCS
HAa OCHOBE CIIpOCa W MPENJIOKEHUH Ha KPUNTOPHIHKE. B HEKOTOPHIX CHTYyaIrusx
0co00 OCTPO CTOHMT BONPOC 00 OmpeaeiacHHON nepuHUIMM JaHHOro oObekTa. B
HEKOTOPBIX CIy4yasx TOKCHBI MOTYT OBITh MPUPABHEHBI K MMYIICCTBEHHBIM ITpaBaM
Ha MaTepHaibHble OOBEKTHI WM K TONydeHHto yciyr. C OJHOW CTOPOHBI, OJWH
U(PpPOBOM TOKEH CPaBHUTH C KHUTOM, HO C JPYroil CTOPOH, KaK OMPEACIICHHYIO
yciyry. Hanmpumep, urpa Axie Infinity B mocneanee Bpemsi crajia MOMYJISIPHON, Tak
KaK UTPOKU UMEIOT BO3MOKHOCTb 3apad0TaTh peasibHbIE ICHBIU, TPOCTO UTpas B HEe.
Urpoxu (monp30BaTeNn) MOTYT MOKYTNAaTh HUGPOBBIX MUTOMIIEB, KOTOPHIE Y4aCTBYIOT
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B 00siX Mexay coboii. 3a mobOeay B MOAOOHBIX COCTS3aHUSX OHH IMOIYYalOT Harpamgy
B TokeH SLP — »10 urpoBoii Token ERC-20 na 6a3e Ethereum, xoTOpsIil ciykuT
upoBbiM akTUBOM B urpe Axie Infinity. OH wucnonb3yercss Ajis pa3BelCHHs U
MOKYNKW WIPOBBIX MEPCOHAXEH U ynpapieHueM MpoTokojoMm. [Ipuobperas TOKeH,
BO3HUKAeT mpobjemMa O TIpaBax IMOJb3oBaTeNell Mmpu mokynke TokeHa. C omHOU
CTOpPOHBI, OHM TOKYIAIOT MPaBO Ha MCIOJb30BaHUE OOBEKTa, HO B PEAIbHOM MHpPE
UM TIPEIOCTABISIIOTCS TOJBKO METaJaHHble — KOMIIOHEHTHI O0BEKTa, HO HE caM
o0bexT [4].

Ceiiuac He coBceM TMOHATHO, Kak uMeHHO NFT Oyaer uHTErpupoBaHO
B CYUIECTBYIOIIEE 3aKOHOJATEIBCTBO 00 aBTOPCKHUX MpaBax. OAHAKO TEXHOJIOTUU
HEB3aMMO3aMEHSAEMbIX TOKEHOB HE TOJpa3yMeBalOT MPOBEPKU aBTOPCKHUX MpPaB MpU
co3/1aHuu TokeHa. OHAKO, C IOPUANYECKON TOUKHU 3PEHHUS, 3TU ONpPEAEIEHUS MOTYT
OBITh CJHOXHBIMA W HEYPETYJUPOBAHHBIMH B 3aKOHOAATEIBCTBE, YTO MOXKET
IPUBECTU K MPAaBOBOI HErPaMOTHOCTH, HApYLICHHUIO MPaB U 3aKOHHBIX HHTEPECOB
JIOIEW B IPABONPUMEHUTEIBHOM IIpakTHKE. Tak, HanmpuMmep, OJHA M3 IUIOIIAIOK
pacripocTpasstomue muppoBbie 00BEKTH, kKak Midjourney mmeeT CBOM YCIIOBHS
ucrnonb3oBaHus. Hampumep, npu OecruiaTHOM noamnucke Ha Midjourney, monb30-
BaTelb HMMEET IpPaBO M3MEHATh U PACIPOCTPaHATh (C YKa3aHHMEM MCTOYHHUKA,
JIMIIEH3UU U CCHUIKU Ha HEe) U300pakeHue, CreHepUpOBaHHOE HelpoceTho. OHako,
KOMMEpPUYECKOE HCIOJIb30BAHUE KapTUHbI, HApUCOBAHHOW HCKYCCTBEHHBIM HHTEI-
JIEKTOM, 3allpelieHo B 3ToM ciydae. Ecnm ke y monbp3oBatens MMeeTCsl TiaTHas
MOJIKUCKA, OH TOJy4YyaeT MpaBO HCIIOJIb30BATh M300pa)K€HHE TakkKe MU B KOMMEp-
YecKuX Memnsx. MHBIMHU clioBaMH, aBTOPCTBO OyIeT MPHU3HABaThCS 32 KOHKPETHBIM
(bHU3NUIECKUM JIMIIOM, YYaCTBYIOIIETO B pa3paboTke o0ObekTa [5].

OnHako yXe€ €eCThb TONBITKM CO CTOPOHBI 3akoHojarener B Poccum B
3aKpeIyIeHUH MPaBOBOTO cTaTyca LudpoBoro uckyccrsa. «HoBble m0am» BHECIU B
I'ocnymy 3akonomnpoekt o0 NFT ¢ usmenenusmu B cT. 1225 I'K. Muunumarops
NPeJIOKIWIA OTHOCUTh HeB3anMmosameHsieMble TokeHbl (NFT), mpencrammistomive
YHUKAJIbHYIO IIU(POBYIO COOCTBEHHOCTh — M300paKE€HUs, BUIEO WIIM JIF000M Ipyroi
KOHTEHT, K OOBEKTaM HHTEeJUIeKTyallbHON coOcTtBeHHOCTH. [lo 3akirodeHuro
MPEBAPUTEILHOTO PACCMOTPEHUSI B KOMHUTETE TOCCTPOUTENBCTBY W 3aKOHOMA-
TEIbCTBY — TMPEIIOKEHHE OTKIOHWIM, COCJIABIIUCh Ha OTCYTCTBUSA TOHSTHIMA
«HEUPOCEThY», «OJIOKYECHH», «IIU(PPOBON aKTUBY», «HEB3aMMO3aMEHSIEMBIC TAHHBICH.
JlanHast cuTyauusi TPEANoiaraeT CIEAyIoIue pa3BUTHE COOBITHH, a HMEHHO
co37laHue YHU(PUIIMPOBAHHOIO MHCTUTYTa MpaBa, BKIIOYAIOUIMN MpaBa U 00s3aH-
HOCTH aBTOPOB LHU(POBBIX BelIeH, KitoueBble AePUHULINU OOBEKTOB LU(POBOTrO
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mpaBa, TMOPSAOK CO3/IaHUA Ha Pa3MyHble KOMIBIOTEpHbIE O0BEKTH. Peub uaer o
co3aHuu udposoro npasa. [loa «undpoBeIM IpaBOM» MOHUMAETCA COBOKYITHOCTb
MIPaBOBBIX HOPM M HWHCTUTYTOB, KOTOPBIE PETYIUPYIOT pPa3IN4HbIE OTHOIIEHHS,
CBSI3aHHBIE C HCHOJIb30BaHUEM LU(DPOBBIX TEXHOJOIMM. OAHAKO AT HOPMBI HE
O00OBEIUHEHBl OOIIMM METOJOM PETYJIMPOBAHUS M NPUHAJIEKAT K Pa3IdYHBIM
oTpacJisiM npasa [6].

Takum 00pazom, B pe3ynbTare U3y4eHHUs Pa3IMYHbIX HCTOUHUKOB M MPABOBBIX
MHCTUTYTOB Jpyrux cTpaH. [lo3BosseT cnenars ciaeayronie BbIBOAbI, YTO Ha JaHHBIN
MOMEHT HAaJIeJIEHUE 3a HEHPOCEThIO MPAaBOCYOBEKTHOCTU SBISETCA CHOPHBIM H
HECBOEBPEMEHHBIM JUJII COBPEMEHHOM HayKH, Kak M CO3JaHUE OTIEJIBHOIO
uudpoBoro mpama, peryiupyronie oObeKTbl. OHAKO, MCXOAS W3 H3J0KEHHBIX
IIPUMEPOB, IpaBa Ha MPOAYKTHl HCKYCCTBEHHOI'O HHTEJUIEKTA JOJDKHBI IPUHAM-
JexaTh pa3paboOTUMKy HEHpOoceTH, Kak o0JialaTeito MpaBa Ha pe3yJbTaT WHTEN-
JEKTYaJbHOU JESTENIbHOCTH, CaM € WCKYCCTBEHHBIH HHTEJUIEKT — OOBEKT 3TOro
npasa.
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YAK 371.3

WCCJEJOBAHUE NEPECEYEHUSA NOHATUA
«MOPAJIBHBIE ITPUHIIUIIBD» 1 «OBHIECTBEHHBIE
OBSA3AHHOCTHW» B OBPA3OBAHUN

Ban Y'xHBUSAHDL

acIupaHT

Hayunsiit pykoBoautens: Komaposckass AHacracust CepreeBHa
K.(.H., IOIIEHT

benopycckuii rocy1apCTBEHHbI YHUBEPCUTET

AnHotaumusi: OOpa3oBaHHME SBJSIETCS OJHHM U3 CTOJIOB COLMAIBHOTO
Mporpecca M BaXKHEWIIUM HHCTPYMEHTOM Pa3BUTHUS YEJIOBEUYECKOW IMBUIIM3ALUU.
Onnako oOpa3oBaHME€ — 3TO HE TOJbKO Tmepenaya 3Hanuil. Ha oOpazoBanue
BO3JIOKEHA Ba)KHASI ATUYECKAsh MHUCCUA M COLMAIIbHAs OTBETCTBEHHOCTb. B 3TOM
CTaTbe OyJeT pacCMOTpPEHa B3aWMOCBSI3b MEXKIY TMEJarorH4yecKo STUKOU U
COIIMAJIbHOM OTBETCTBEHHOCTBIO, @ TAK)K€ MOKa3aHa pOJib MEJAroroB B COACHCTBUU
COLIMAJIBHOMY MPOTPeECCy.

KuaroueBbie cioBa: OOpa3oBareibHasi 3TUKA, COIMAIbHAs OTBETCTBEHHOCTD,
ATUYECKUE MPUHIIUIIBI, CITPABEIJTUBOCTbD.

A STUDY OF THE INTERSECTION
OF THE CONCEPTS OF «MORAL PRINCIPLES»
AND «SOCIAL RESPONSIBILITIES» IN EDUCATION

Wang Zhenqgian

Abstract: Education is one of the pillars of social progress and the most
important tool for the development of human civilization. However, education is not
only about the transfer of knowledge. Education has an important ethical mission and
social responsibility. This article will explore the relationship between teaching ethics
and social responsibility and highlight the role of educators in promoting social
progress.

Key words: Pedagogical ethics, social responsibility, ethical principles,
fairness.
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Pedagogical ethics is a section of general ethics, the subject of its study is
related to the peculiarities of pedagogical morality, the specifics of the application of
moral principles and norms in the field of education. It covers the issues of ethical
decision-making and relationships in educational activities, is aimed at building and
justifying moral relations in the pedagogical environment. The goal of pedagogical
ethics is to help educators and educational institutions adhere to moral standards and
guidelines that meet the needs of the moment while carrying out instructional
activities. The foundation of educational ethics is a set of significant moral precepts
and ideals, such as respect, integrity, honesty, equity, and public benefit, among
others. These principles and values provide ethical guidance for education and help to
ensure the effectiveness of the education system.

Within the bounds of pedagogical morality, pedagogical ethics addresses the
problems of behavior, relationships, and decision-making in instructional activities. It
goes without saying that educators should focus on the entire set of values that are
recognized at a given point in the evolution of society when conducting instructional
activities. Simultaneously, the unique characteristics of the educational process, along
with its significance and socio-historical relevance, enable us to discuss particular
moral requirements and ideals that are pertinent solely to the pedagogical process.
Categories including justice, decency, objectivity, humanity, respect, and personal
dignity are all included in the field of educational ethics. These categories help to
guarantee the high efficacy of educational objectives, characterize the moral
attributes of the teacher, and provide society with a positive ethical reference point.
Since education shapes the human potential that will be used to fuel future societal
growth and wealth, it can be argued that teaching is one of the most practical
approaches to interact with society. Teachers have a great deal of societal obligation.
The duty that educational establishments and instructors have to society and its
citizens' welfare is known as social responsibility. It is evident from examining the
intricate relationship between society and educational practices that educators have a
social responsibility that extends beyond only carrying out the fundamental duties of
teaching. This place focus on the role that education plays in educating citizens and
advancing social equality and progress. In order to be socially responsible,
educational institutions and teachers must actively engage in state and societal affairs.
In addition to giving pupils a top-notch education, social responsibility also entails
encouraging diversity and inclusivity in the classroom, advancing social justice,
fostering social growth, and educating the populace.
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The ethics of education and social responsibility are closely related.
Pedagogical ethics upholds honesty and justice in education and serves as the moral
cornerstone of educational endeavors. In order to ensure that their choices and actions
are in line with social norms, educational institutions and practitioners are guided by
pedagogical ethics in carrying out their social obligations. Since the government
creates educational policies to make sure that the educational system serves the needs
of society and the interests of the populace, there is a close relationship between the
social responsibility of educators and public policy. These policies address issues that
are primarily governed by educational ethics, including diversity and inclusion,
educational reform, resource allocation, and educational excellence. Education
professionals and educational institutions should accept societal responsibility for
achieving their goals, and public policy should reflect these principles. Pedagogical
ethics not only influences the social responsibility of education, but is also influenced
by social needs and changes. This interaction helps to determine the direction of
educational development and raise society's expectations of education [5, P. 25].

The obligations that educational institutions and educators have to society are
referred to as social responsibility. It emphasizes the role that education plays in
educating citizens, advancing social equality, and advancing social progress in
addition to just carrying out the fundamental duties of education. Both educational
institutions and practitioners must actively participate in social responsibility.
Providing students with a high-quality education, encouraging diversity and
inclusivity in the classroom, advocating for social justice, fostering social growth,
and raising engaged citizens are all parts of social responsibility.

Educators play a key role. They not only impart knowledge but also shape
students' moral and ethical perceptions. Professional ethics such as protecting
students' privacy, fair evaluation and supporting students' development should be
observed. Ethical act of educators directly affects students' learning experience and
value formation [3, P. 18-24]. The development of moral virtues in pupils, such as
cooperation, honesty, respect, justice, and social responsibility, is a crucial job of
education. Educators should be actively involved in this process to teach and
emphasis these values through educational content and educational methods. Their
exemplary action is also an important factor in developing students' moral character
[2, P. 80]. Social participation of pedagogical practitioners can become a model for
motivating students to actively participate in society [2, P. 22]. In addition to taking
on social responsibility within the classroom, educators can actively participate in a
variety of societal contexts. They can take part in social reform movements, public
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works projects, the creation of educational policies, directly address social issues, and
advance society.

Conclusion

Pedagogical ethics and social responsibility play a key role in shaping social
values. Pedagogical ethics provides moral guidance and ensures the integrity and
fairness of education; social responsibility emphasis the broader mission of
education, including the moral formation of current and future generations of citizens.
Teachers are the main agents of education, and as such, they have a significant
influence on students' moral development and social engagement. Their social
involvement and work ethic will never stop motivating pupils to grow into decent
adults.
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IMPEIIOJABAHUE KYJbTYPOJJIOTHYECKHUX
JAUCHUIIJIMH C UCITOJIB3OBAHUEM MOOK
B YYEBHOM ITPOIECCE

KoaaybdaeBa Axap KyanplOekoBHA
1. ¢unocod. HAYK, TOIEHT

Kazaxckuii HarimoHaIbHBIN
YHUBEPCUTET UM. alib-Papadu

Annoramusi: Bonpoc 00 3(h(peKTUBHOCTH MCIOJIB30BaHUS MAaCCOBBIX OHJIAMH-
KypcoB B 00Opa30BaTeIbHOM IIPOLECCE MO CEW JI€Hb OCTAeTCi OJHMM M3 CaMbIX
JTMCKYCCUOHHBIX. B mpencraBieHHO padoTe aBTOp M3JIaraeT COOCTBEHHBIA OIBIT
pazpabotku u ucnoibzoBanuss MOOK «Kynbryponorus» u «KynbTypHas aHTpo-
MOJIOTHUS) KaK JIOMOJHUTEIBHOTO MEJarori4eckoro MHCTPYMEHTA, MPOILIEIIIEro
anpobanui0 B paMKax Yy4eOHOro Ipolecca CTYACHTOB U MarucTpaHTOB
cnenuanbHocTel «KynbTyponorus» u «KynbrypHas anTpornosnorus» Kazaxckoro
HallMOHAIBHOTO YHUBEpcUTETa MMeHHU anb-Dapadu (Kazaxcran, AamaThl).

Kurouesnble cioBa: OHnaitH-00yueHre, MacCOBbI 00pa30BaTENbHBIA OHJIANH-
kypc (MOOK), kynpTyposiorusi, KyJbTypHasi aHTpPONOJIOTHUS, 0Opa3oBaHUE,
Kazaxcras.

TEACHING CULTURAL DISCIPLINES USING MOOCS
IN THE EDUCATIONAL PROCESS

Zholdubayeva Azhar Kuanyshbekovna

Abstract: The question of the effectiveness of using massive online courses in
the educational process remains one of the most controversial to this day. In the
presented work, the author outlines his own experience in the development and use of
MOOCs «Culturology» and «Cultural Anthropology» as an additional pedagogical
tool, which were tested as part of the educational process of students and master’s
degree students in the specialty «Culturology» and «Cultural Anthropology» at Al-
Farabi Kazakh National University.

Key words: Online learning, massive educational online course (MOOQOC),
cultural studies, cultural anthropology, education, Kazakhstan.
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Kazaxckuif HallMOHANbHBI YHUBEPCUTET HUMEHH anb-Dapabu sBisieTCs
JUACPOM Cpeld Ka3aXCTaHCKUX YYEOHBIX YUYPEXKICHUH MO pa3paboTKe MacCOBBIX
OTKPBITBIX OHJIAWH-KypcoB. Ha oduimansHOi cTpaHWIle YHHBEPCUTETa pa3MeEIIeH
Kartanor Bcex MOOK, pa3paboTaHHBIX KOJUIETaMU aBTOpa, T/E€ KaXIblil HUMeEeT
BO3MOXHOCTh BBIOpPAaTh TOT WJIM HMHOM KypCc M 00y4yaThCs O€CIUIaTHO B paMKax
BbIOpaHHOW oOpa3oBarenbHOM mporpamMmel. [lo 3aBepiieHnio 0OydeHHs CIyIIaTenhb
MOJly4yaeT CepTU(PHUKAT, MOATBEPKIAIOIIUN YCIEIIHOE 3aBEepIICHHE W3yYeHUs
MOOK.

Ha cerogusininuii 1eHb K 4MCIy HanOOJee MOMYJISIPHBIX MAaCCOBBIX OTKPBITBHIX
oHnaitH-kypcoB otHocsatcs Coursera, FutureLearn, EdX, Udacity, Khan Academy,
Udemy. Ilo mporHosam cheruanuctoB, uaayctpuss MOOK B Hactosiiee Bpemst
OlleHUBaeTCsl B cymMmMy 16,38 mMusimap0B J0JJIapoB, U OXuAaeTcs, uTo K 2028 roay
peiHOK MOOK MokeT ObITh o1ieHeH Oosiee B 85,61 muunapoB qosuiapos [1].

K 4mciy OCHOBHBIX MPEUMYIIIECTB MACCOBBIX OTKPBITHIX OHJIANH-KYpCOB OTHO-
CUTCSl yIOOHBINA (popMaT OCBOCHHS Yy4yeOHOrO maTepualia, BbICOKash BOBJICYEHHOCTH
ciymiaTtesned B 00pa3oBaTENbHBIA IMPOLECC, MOJHOTA U JOCTOBEPHOCTH IPE/ICTaB-
J€MOro MH(MOPMALMOHHOTO MaTepHuala, MOCTPOCHUE HHIWBHUAYalIbHBIX 00pa3oBa-
TEJIbHBIX TPACKTOPHM.

OOyuyeHne Ha MacCOBBIX OTKPBITBIX OHJIAMH-KYpCax SIBISIETCS OYEHb OTBETCT-
BEHHBIM IPOLIECCOM, KOTOPBIM MpeAnoiaraeT JONOJHUTEIbHYIO0 aKTUBH3ALMIO, YTO
HE BCErJa XapaKTepHO IS TPAIUIUOHHOTO OddiaitH-00ydeHus, BHICOKUN YPOBEHb
OpPraHU30BaHHOCTU O0YYAIOIIETOCs, HAJTMYUE YeTKOW MOTUBUPOBAHHOCTH K CAMOCTO-
ATEIIbHOMY O0YUYEHHUIO.

BaxxHbiM npeumyiiecTBOM 00y4eHUsI HA MaCCOBBIX OTKPBITHIX OHJIAH-Kypcax
CUMTACTCSI W TOT apryMEHT, YTO TMOBBIIIAIONUNA COOCTBEHHYIO KBaJU(UKAIUIO
CIIylIaTeslb UMEET BO3MOXHOCTh BBIOMpaTh TOT TEMI MPOXOXKJICHHUS MaTepuaa,
KOTOPBIN y100€H caMOMy 00ydJaromemycs.

Eme omHO¥M BakHOW OCOOCHHOCTHIO MACCOBBIX OTKPBITBIX OHJIAWH-KYPCOB
SABJISIETCA BO3MOXHOCTh JUJISI IIEJIEBOM ayJUTOPUM JOCTYIIHOTO M OTKPBITOTO
CKauMBaHMs y4yeOHOro Mmarepuayia. ITO MOTYT OBITh TEKCTOBbIE (hailiibl, MPE3EH-
Tallud, TEMAaTHYEeCKUE BHJICOPOJUKH, YydeOHas muteparypa. I[lpuwdem pgoctyn
K y4eOHOMY MaTepHally OTKPBIT CIYIIATEIIO U MOCIe OKOHYAHUS OHJIAH-KYpPCOB.

HemanoBaxHO, 4TO ¥ C 5KOHOMHUYECKOW TOUYKHU 3pEeHUsI O0yUYEeHHE Ha MacCOBBIX
OTKPBITHIX OHJIAWH-TIATGOpMax MPEICTABISAETCS BeChMa IMPUBJICKATEIbHBIM IS
NOBBILICHHUS KBanudukanuu cBoux ciymarenei. llpexae Bcero, 310 yaoOHO
HEMOCPEJICTBEHHO caMOMy O0ydaromeMmycs, T.K. Ipu 1mogo0HoM dopmaTe 00ydeHHUs
HE HYXHO KyJa-TO €XaTb, OpOpMJISATh U €XaTh B KOMaHAMPOBKY WJIHU Xe Oparb
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OTITYCK, TMEPEHOCUTh Yy4eOHble 3aHATHS W T.J. BO-BTOpBIX, 3TO 0€3 COMHEHWS,
BBITOJTHO 00pa30BaTENIbHOMY YUPEXKACHHUIO, NPEIOCTaBISAIOMEMY Takol ¢opmar
oOy4eHHs, TOCKOJBKY HSKOHOMHS ayauTOpHOTO (OHAA M PACXOJOB Ha KOMMY-
HaJbHBIE YCIYTH, a TakXe OTCYTCTBHE 3aTpaT UIsl OOCIY>KHMBAIOIIEro MEepcoHaia
BBICTYIA€T 3HAYUTEIbHBIM MPEUMYIIECTBOM OHJIAWH-O0YUYeHUsl TMepea Tpaaullu-
OHHBIM ayJIUTOPHBIM.

CymecTByIOT pa3IMdHbIE MHEHHS O I€JIECO00Pa3HOCTH HCIIOIh30BAHUS
MH(OPMAIIMOHHBIX TEXHOJIOTHMH B y4eOHOM Iporiecce. /luamazoH 3THX CYyKJIEHUN
MIPOCTUPAETCA OT YPE3MEPHOTO MPEBO3HECEHUS] POJIM TAKUX TEXHOJOTHUHA [0 MX
noaHoro orpuuanus. [lomaraem, 4To pasnuune MHEHUN BBI3BAHO TEM, YTO KayKIbIA
U3 BBICKA3bIBAIOMINXCS HMMEET CYOBEKTHBHBIM OMNBIT B AITOW JIOCTATOYHO HOBOM
00JIacTH 3HaHMUS.

Kparko mnpencraBuB CyTh MAaCCOBBIX 00Opa30BaTENIbHBIX OHJIANH-KYPCOB,
neperieM K aHaau3dy Yy4eOHO-METOJIMYECKUX M JUJAKTUYECKUX MPEUMYIIECTB
npumenenuss MOOK  «Kynbryponorust» u  «KynbTypHass — aHTpPOIOJIOTHUS»,
MPOIICANIUX TPEXJIETHIO anpoOalyio B paMKax ydeOHOro mpoiecca CTyACHTOB U
MarucTpantoB KazaxcKoro HalMOHAJIBHOTO YyHUBEpcUTETa HMEHHM aib-Dapadu
(Kazaxcran, Anmatel). B Hos0pe 2023 roma aBTOpOM J[aHHON CTaThbu ObUIA
nonyuyeHbl IlareHTHble cBuaeTenbcTBa HalMOHANBbHOrO HWHCTUTYTa WHTEIUIEKTY-
anbHOM coOctBeHHOCcTH PecnyOnuku KazaxcraH, moaTBepikaaromue pa3padoTKy
MOOK «Kynberyposorus» u «KynbTypHasi aHTPOTIOJIOTHSD.
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[Tpu mpenogaBanuM y4eOHBIX AMCUUILIMH Obuia BbiOpaHa mozens: +MOOK,
T.€. UCIOJIb30BAaHUE OHJIAMH-Kypca B Ka4eCTBE JIOMOJHUTEIHLHOTO pecypca 00ydeHusl.
B pamkax pannoit momenu MOOK wurpaer poib BCHOMOratreibHOro y4eOHO-
METOJMYECKOr0 MaTepuala, KOTOPBI MOMKET HCIONb30BaThCA YYalllUMHUCS Jis
MOJATOTOBKA K CEMHHAPCKUM 3aHATHUSIM, HAMMHMCAHHWIO pedeparoB, clave KOJIJIOK-
BUYMOB U UTOroBOro sk3aMeHa [2]. MOOK Obuin Mcnosib30BaHbl MpU MPOBEICHUN
yaeOHbIX aucturumH: «Kyneryponorusy, «KynpTypHas anTponosiorus», «Beenenue
B TEOPUIO M aHAIM3 KYJbTYpPHOW aHTpomojorum», «Teopus ©U METOHOJIOTHS
KYJbTYPHOU aHTPOIIOJIOTUM.

Ha cerogusmnuii aeHs ocymectsiieHo 4 3anycka MOOK «KynbTyposorus» u
2 — «KynbTypHast aHTPOTIOJIOTHSI .

Yeaxaembie crywatenu! 418 3aNic Ha 3aKpbITbIE KYPChl BaM HEOBXOANMO CBA3ATLCA € HAMM NO
«««««««« https://open.kaznu.kz/contact

b1 BamM CBASATECR C HAMM N0 CREAYOLMM

kanw  ka anu

Kanu xanu
KynsTyponorua KynbTyponorus KynsTyponorus KynsTyponorua

KynuTypHas KynTypHas
aHTpononoria aHTpononorka

0on

Ooon

Puc. 2. Ckpunmor 3anyckoB MOOK no qucuunjinnam
«Kyabtyposorus» n «KyJabTypHasi aHTPOTIOJIOTHS»)

Camoli uaen co3aHusl OHJIAH-Kypca MpeauiecTBOBala JJUTENbHas padoTa.
Jlo pa3paborku MOOKoOB nipu mpoBeACHUHN JICKIIMOHHBIX M CEMUHAPCKUX 3aHSTHHA
HaMH OBLIT UCIIOJIB30BaH KOMITBIOTEP, TPOCKTOP, MHTEPAKTUBHAS JTOCKA, ITOCPEICTBOM
KOTOPBIX OCYIIECTBISIJICS BBIBOJ, HEOOXOIUMBIX CIIAMIOB, MPE3CHTAINi, CXeM,
tabnui,. CooTBercTByIOlME (hallapl KOMUPOBAIMCH CTYACHTAMHM HAa ChEMHBIE
nocutesm (CD, DVD, ¢umim-apaiis). 3aTemM NosIBUIACh UAES CO3IaHUSI DIIEKTPOHHOTO
yueOHuKa «IIpakTUKyM MO KyJbTYpPOJIOTHUMY, MPAKTUYECKOE BOIUIOIICHHE KOTOPOTO
CTaJI0O BO3MOXKHBIM OJarojiapsi WH(QOpPMAIMOHHO-TEXHUYECKON moanepxkku lleHTpa
JIUCTaHIIMOHHOTrO 0Opa3oBanust KazHY.

OTMeTnM, 4YTO Jla)ke B pe3yibTaTe€ MPUMEHEHUS TAKUX HECIOXKHBIX W
JOCTYIIHBIX CPEACTB YAAJNOCh 3HAUYUTEIBHO YBEJIMYUTH HMHPOPMATUBHOCTH U
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3¢ (HEeKTUBHOCTh TPOBEACHHUS JICKIMA U, YTO HEMaJOBa)XKHO, y4Yallluecs, IMpOITycC-
TUBILNE 3aHATHA, MOJTYYadd BO3MOXKHOCTH CAMOCTOSITEIbBHO OCBOUTH JIEKIIMOHHBIH
Marepuanl.

Crnenyromum marom crana pazpadborka MOOK. Ilporpamma oniaiiH-KypcoB
«Kynbryponorus» u «KynbTypHasi aHTPOIIOJOTUS» COCTOUT U3 15 y4eOHbIX HEAelb
(ATUTENBHOCTh OJJTHOTO CEMECTpa), JUIsl MOITAIMHOTO OCBOCHUSI KOTOPBIX CIYIIATEIIO
OTpeOyeTCs OT ISATH JI0 MIECTH YacOB eXeHeAeNbHO. [Iporpamma KypcoB COCTOUT U3
10-MUHYTHBIX TEMATHYECKUX BHJICOJICKIIUN, MPE3CHTYIOUIMX B CXKAaTOM W JIaKO-
HUYHOW QopMe y3J0BbI€ BOIPOCHl JEKUMOHHOrO MaTepuana. B monHoil wu
pa3BepHyTOM (popMe TEKCTHI JISKITUH IpeacTaBiaeHbl B npe3eHTanusx u PDF-daitnax
B OT/ICJIbHBIX BKJIQJKaX.

Taxxe onmailH-Kypebl «Kynbryponorust» u «KynpTypHas aHTpPONOJIOTHS
coJepkaT OOMmMpHYIO 0a3y TECTOBBIX 3aJaHUil, 3aBEpLIAIOIIMX IPOXOXKICHUE
KOKJI0ro yuyeOHoro Onoka. TecToBble 3alaHHsl HMEIOT aBTOMATH3MPOBAHHYIO
IIPOBEPKY PE3YJIbTATOB U CIIOCOOCTBYIOT CAMOCTOSITEIbBHOMY 3aKPEIJICHUIO YYEOHOTO
Marepuana.

Croutr oTrMmeTuTh, 4TO OHIAWH-KYypchl «Kynbryponorus» u «KynbrypHas
AHTPOIOJIOTUS» HE OrPAaHWYMBAIOTCS JIMIIb y4YEOHBIMM MaTepualaMH, OHHM JOIOJI-
HSIOTCSl CCBUIKAMH Ha pa3JINYHbIE MCTOYHMKH, TaKUE, KakK, HApUMEp, TEKCTOBBIC
(aiinbl, ayauodaiinbl, OHIAMH-4aThl U TEAEKOH(EPEHIUHU ISl TOJIYYEHHS] KOHCYJIb-
Talui, COBETOB, TUCKYyCCUI Ha (JOpyMax U B COLIMATBHBIX CETSIX, MPEAOCTaBISIONINE
BO3MOKHOCTh JMCTAHIIMOHHOIO B3aUMOJCHMCTBUSA CIylIaTeNell M MpernojaBaTess.
OTOT MEXaHU3M HE€ TOJbKO YBEIMYMBAET BOCIPUATHE M YCBOEHUE Y4EOHOIO
MaTepuaga, HO TaKKe PacCKpbIBAET CIIOCOOHOCTb Yy ayJWTOPUU OPHUEHTHUPOBATHCSA
B MH(POPMALIMOHHOM IOTOKE W, HE3aBUCUMO OT OOCTOSITEIBCTB, U3BJIEKATh HYKHbBIC
MTO3HAHUS.

[locne ycnemHoro oOy4deHuss Ha owHjailH-kypcax «KymnbsTyponorus» wu
«KynbpTypHass aHTPOMOJIOTHS» CIIyIIATEIH TMOJY4YaroT CepTU(PHUKAT MPOXOXKICHUS
MIPOrpamMMBlI.

[lepeunciiiM HEKOTOpBIE MPEUMYIIECTBA HCIIOIb30BaHUS OHJIAH-KYPCOB
«Kynbryponorus» u «KynabTypHas aHTpONOJIOTHS», YBUIAEHHBIX HAaMU B XOJE
npenoAaBaHus y4eOHbIX AUCIUILINH.

Hecomuenno, camblii Ooipinoi miaroc ucmnois3oBanuas MOOK coctoutr B ero
MOOMJIBHOCTH. JIeMOHCTpUpPYs JEKUHUU B BHJIEO-, ayJMO- U TEKCTOBBIX (opmarax,
MOOK 3ameHnsieT npuBbIYHbIE OyMaXKHbIE YU€OHHUKH, MJIAKAThI, CXeMbl, 00eCTIeunBas,
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TEM CaMbIM, IIOTPYKEHUE» B U3yHaeMYI0 MpobeMy, OoJiee riy0oKoe 3allOMHUHAHUE
yueOHOT0 MaTepualia yepe3 o0pazHoe BOCHPUITHE U SMOIIMOHAILHOE BO3/ICHCTBHE.

Bropeim npeumyimiectBom MOOK BbICTYyaeT BO3MOXKHOCThH aJanTallid U
ONTUMH3ALMU TOJH30BATENLCKOr0 HHTepdeiica moa HHAMBUAYAJbHBIE 3alpOCh
oOyuaemoro. B wyacTHocTH, HMeeTcCss B BHJAY BO3MOXKHOCTb HCIOJIb30BaHUS
JOTIOJIHUTEJNIBHBIX (TI0 cpaBHEHHUIO ¢ o duraitH-00ydeHreM) cpeICTB BO3JCHCTBUS Ha
00y4aeMoro, 4To TO3BOJSET ObICTpEe OCBAaMBaTh M JydIlle 3allOMHHATH y4eOHBIN
matepuai. Ilepegadya mHopmanuu dYepe3 3BYK M CHUHXPOHH3UPOBAHHBIE C HUM
rpaduueckue o0pasbl JeiIaeT OHJIAWH-KYpPC CYIIECTBEHHO 00Jie€ S3prOHOMUYHBIM IO
cpaBHeHMIO C¢ odduaitH BapuaHTOM, paboTa C KOTOPHIM TPEOYeT IMOCTOSTHHOIO
YTEHUS TEKCTOB C JIOCKU WIN y4eOHHKA.

Tperbe: BO3MOXHOCTb TOCTPOEHHSI MPOCTOrO0 M YIOOHOIO MeEXaHHW3Ma
HaBHMrallM{ B MpeJenax OHJIANH-Kypca. B 4acTHOCTH, IO TMIIEPTEKCTOBBIM CCBLIKAM
MOKHO TIE€PEMEIIAThCS MO0 KypCy, IPOCMAaTPUBATh PUCYHKH, 0OpamaThCs K JIPYyruM
U3JIaHUSIM, CCBUJIKM Ha KOTOpbIE€ HMMEIOTCA B HEM (JIUTepaTypa W Ip.), HamMcartb
AJIIEKTPOHHOE MUCHMO aBTOPY Kypca ¢ IPOCh00il OOBACHUTD T€ WM UHBIE MMOJI0KEHUS
yueOHOoro wmarepuana. [Ipm HCHONB30BaHUM CETEBBIX OOYYarOIIMX CTPYKTYp
BO3MOKHO OOCYAWTb B TpPYIIOBBIX YaTax 3aJaHus OHJAMH-Kypca C APYTHUMH
YYaIIUMUCS.

UetrBeproe: ¢ Touku 3peHuss noarotoBkn MOOKa Ttakke uMMEOT MecTo
CYILLECTBEHHbIE TpenMylecTBa nepea o duain-npenonasanuemM. CaMo MOCTPOCHUE
MOOKa obecrnieunBaeT BO3MOXHOCTh aBTOPOM PETYJISIPHOM KOPPEKTUPOBKH
y4eOHOro Marepuana IO Mepe TMOSBICHUS HOBBIX JIaHHBIX, BKJIIOYEHHUS B KypC
JOTIOJIHUTENBHBIX METOJUYECKMX HapaOOTOK (MJUIIOCTpAIMM, TECThl), BHECEHHE
HOBBIX MEpCOHAIMN U T.1. 0e3 KpymHbIX (MHAHCOBBIX 3arpaT. [ns Tex yueOHbIX
IpEeIMETOB, KOHTEHT KOTOPBIX XapakTepusyercs ObICTPO  OOHOBIISIOIICHCS
uHpopmanueit (a «Kynbryponorus» u «KyabTypHas aHTpONOJIOTHS OTHOCSITCS K MX
YHCITy), CKOPOCTh MOJATOTOBKM U MOJEPHHU3ALUU YYEOHBIX MaTE€pHaOB BBICTyMHAeT
Ype3BbIYANHO BaXKHBIM (PaKTOPOM.

[Iaroe: TpamuuuoHHOE O(QraiH-U3T0KEHNE JEKUUOHHOTO MaTepuaia u
MoCJIeIyIoniasi MpOBEpPKa 3a €ro YCBOEHUEM CO3[AeT CIOXHOCTh OXBaTa BCEH
y4eOHOM TpyHmnbl CUCTEMOM CKBO3HOro KoHTposs 3HaHui. Torga kak MOOK
o0ecreunBaeT BO3MOXKHOCTh OPraHM30BAaTh HEMPEPBIBHBIM KOHTPOJIb PE3yIbTaTOB
CaMOCTOSTENIbHON paboThl, UTO BEChbMa BAXKHO MPU PEUTHUHIOBOM cucTeMe 00y4YeHus,
HCIIOJIb3YEMOM B BBICIINX Y4eOHBIX 3aBeneHusax Kazaxcrana.
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Urak, ampobammss MOOKos «Kynbsryponmorusi» u «KynbTypHas antpo-
MOJIOTHSI» MO3BOJIAET cKa3zarh, uTo oHU (MOOKM), HecoMHEeHHO, 00J1a7]al0T BHICOKUM
YpOBHEM MPAKTUYECKON 3HAUMMOCTH MPUMEHEHHUsI B Y4eOHOM MpoIiecce, MOCKOIbKY
CIOCOOCTBYIOT:

— TOBBIIEHUIO 3(PGEKTUBHOCTH W KayecTBa MPENOJaBaHUsi JUCIUIUIMH
crnennanbHOcTeN «Kynbryponorus» n «KynpTypHas aHTpOIIOJIOT U,

—  yJIy4IIeHUI0 HHGOPMAIMOHHOTO o0ecreueHrs yaeOHOTo mpoiecca;

—  YCWJICHHIO BO3MOXKHOCTH WHJIMBUIyaIU3aIIUU OOYUCHHUS;

— Oozee TIIyOOKOMY 3allOMHMHAHUIO Y4e€OHOro MaTepuana MOCPEICTBOM
00pa3HOro BOCHPUATUS M SMOLMOHAIBHOIO BO3ACHCTBUS (LIBET, WIUIIOCTPALUH,
BHJIEO0, 3BYK, I'paduka);

— BO3MOKHOCTH OPTraHU3alMK CIUIOLIIHOTO KOHTPOJIA PE3yJbTaTOB CAMOCTOS -
TEIbHON pPabOThl y4YallMXCS, YTO BECbMa AKTYyaJbHO IPU PEUTUHIOBOM CHCTEME
o0yueHus;

— BO3MOXKHOCTH PEryJISIpHON KOPPEKTUPOBKHM y4eOHOTO MaTepuaia 1o Mepe
MOSIBJICHUSI HOBBIX JaHHBIX, W3MEHEHUIO CTPYKTYpbl W COJEp)KaHMs Kypca,
BKJIIOYEHUIO B KypC JOIMOJHHUTEIBHBIX METOJWYECKUX HapaObOTOK (MIUTFOCTPALIUH,
TECThI), BHECEHUIO HOBBIX IEPCOHAINMN U T.1. 0€3 KPYIHBIX (PMHAHCOBBIX 3aTpart.

[TogpiTOXKMBAsE CKa3aHHOE, XOTEIOCh Obl moAuepkHyTh, 4To MOOK (mycTh
JakKe CaMbli JIyYIIWi) He MOXKET W He JOJDKeH 3ameHsaTh oOydenne. MOOK — He
aNbTepHATUBA, @ JONoIHeHue K TPaJuIMOHHBIM (hopMaM 0Oy4YeHUs], HE 3aMEHSIOIINN

paboTy C KHUTaMU, KOHCIIEKTaMU, COOPHUKAMU 3a71a4 U YIIPAKHEHUM.

Cnucok aureparypsl

1. Ananmu3 pa3mepa U JIOJM PBIHKA MACCOBBIX OTKPBITHIX OHJIAMH-KYpCOB
(MOOK) B EBpome — Tenumeniuu pocta u nporuossl (2023-2028 rr.) /https://
www.mordorintelligence.com/ru/industry-reports/europe-mooc-market (nata o6par.:
04.01.2024).

2. HayuHO-000OCHOBaHHBIE PEKOMEHJALMH TI0 MCHOJb30BAHUIO OHJIAH-
KypcoB IpH peanu3aluu o0pa3oBaTeNIbHBIX MPOTPaMM BBICHIETO OOpa3oBaHUS. —
VYpanbckuii  ¢denepanbHblii  yHUBepcuTer uMeHn b.H. Enbsrunaa, 2017 /https:/
fgosvo.ru/uploadfiles/metod/67 6014 URFU.pdf (mara ooOpamenus: 06.01.2024).
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ISSUES OF DEONTOLOGY IN ONCOLOGICAL PRACTICE
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Abstract: The article analyzes the main points and features of deontology in
oncological practice. Actual Issues of this field with relevant examples are
represented. The work emphasizes an important feature of deontology, necessity to
stay against the widespread pessimistic attitude to prognosis of malignant tumors.

Key words: Deontology, cancer, cancerophobia, cancer, malignant neoplasms.

Whether or not to tell a cancer patients their diagnosis has been debated for
many years. This problem is primarily based on the medical tradition of sparing the
patient’s psyche. The concealing a diagnosis from a patient, this question is raised of
concept: what follows from such concealment - benefit or harm - neither doctors, nor
psychologists, nor deontologists can definitely say. On the one hand, there is a human
right to know what is happening to them, but on the other hand, there are the negative
consequences of such knowledge, the fear of death - “cancerophobia.”

Today, an increasing number of oncologists do not hide the diagnosis of cancer
from patients, especially those forms that are more easily amenable to radical
treatment. To the question: “Do you think that the patient should know about the
hopeless prognosis?”, 27% of doctors answered affirmatively, and 46% answered
negatively. And only 5% actually informed the patient about such a diagnosis[1].

Based on clinical expert work, in order to study the ethical and legal aspects of
issues of deontology in oncology, we analyzed scientific and educational literature
and individual regulatory documents on this issue.

Medical deontology (from the Greek deon - duty, due; logos - word, teaching) -
the science of the duty of a physician to the patient and to society; Moreover,
we are talking not only about purely professional responsibilities, but also, above all,
about moral aspects, spirituality, and humanity [2]. Every doctor in his practice is
obliged to adhere to the ethical principles of the “Geneva Declaration of the World
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Medical Association” (1994), “International Code of Medical Ethics” (1983)
[3]Academicians N.N. Blokhin and N.N. Petrov emphasize importance of the ethical
and psychological aspects of interaction with patients. N. N. Blokhin noted that
deontology is a broad concept; it includes “the need for a doctor to be ready to help a
patient, to properly build relationships with as patients, patient's relatives, as well
colleagues, teachers” [4].

The appearance of a doctor and the ability to communicate with a patient can
promote mutual understanding with the patient, his relatives, the parents of a sick
child, or, conversely, indifference and rudeness will repel the doctor and cause
negative emotions, even manifestations of aggression. Accuracy, Ssmartness,
friendliness, accuracy and commitment are the features that attract a doctor and
inspire confidence in him, regardless of his age.

An oncologist is constantly in contact with patients who are mentally
traumatized by what they often consider a fatal disease. The ability to gain the
patient’s trust is an essential component of successful treatment. This category of
patients is subject to lifelong dispensary observation, and the timely detection of
tumor relapses and metastases depends on the doctor’s contact with the patient, when
timely treatment can, if not save, then significantly prolong life.

Many doctors, having no means of treatment for advanced stages of cancer and
the opportunity to at least somewhat reassure his relatives, doctors do not
immediately reject the possibility of turning to so-called traditional healers. Giving
himself excuses that there is nothing to do, why not try, the patient is absolutely
hopeless, but what if he gets help. Thus, indicating professional and deontological
helplessness. The doctor must take a strong and irreconcilable position talking with
relatives and sometimes even with the patient himself.

The first deontological task of oncologists, in relation not to an individual
patient, but to society, is to refute the emerging myths and legends about the
appearance of miracle remedies from tabibs (healers) by resorting to treatment with
traditional medicine.

Example (case from practice): A 62-year-old patient was diagnosed with a
malignant neoplasm of the rectum, with invasion into adjacent structures, multiple
metastases in the abdominal cavity and liver. Cachexia. From the anamnesis, for a
long time after the first symptoms appeared, she did not seek medical help for various
reasons: out of shyness, out of a frivolous attitude towards herself, but most
importantly, out of fear of a terrible diagnosis. Due to the impossibility of radical
treatment, a decision was made to use symptomatic (palliative) treatment. Out of
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despair, the family resorted to the help of a traditional healer who recommended
treatment with homemade ointments. And there are, unfortunately, a large number of
such cases in oncological practice.

Example (case from practice): A 65-year-old patient was admitted to the
dispensary in serious condition with a diagnosis of a space-occupying formation in
the area of the outer surface of the shoulder, with elements of the disintegration of the
formation (suppuration, bleeding, foul odor) signs of cachexia. From the anamnesis,
from the moment a small formation appeared, she was sent to a dispensary for
examination and clarification of the diagnosis, but on the advice of friends and
relatives, she decided to be treated by a healer who used mercury salt (sublimate) as a
medicine. Subsequently, the tumor increased in volume and only after ulceration of
the tumor and deterioration of the general condition did she go to the hospital.

In this case we are talking about illiteracy of the population, absence or poor
quality of medical educational work among the population. The uncertainty of the
etiology of malignant neoplasms gives rise to doubts among the population about the
capabilities of medicine.

The creation of an atmosphere of mistrust is facilitated by the publication in the
scientific and public press of superficial judgments about the origin of the tumor,
which in many people raise unrealistic hopes for eliminating the disease in one
“simple” way. The next feature of deontology in oncology is the need to constantly
fight against the widespread opinion among the population that malignant neoplasms
are incurable. In oncological practice, it is common to encounter severe emotional
reactions to a malignant neoplasm.

In the first stages of the initial examination, a cancer patient may experience
severe emotional stress, manifested by anxiety, fear, and depression. At this moment,
various behavior options are possible, including inadequate reactions: denial of the
disease, refusal of treatment, even aggressive or suicidal feelings.Gradually, the
cancer patient psychologically adapts to his disease. A.V. Gnezdilov distinguishes
several stages of adaptation of patients to their disease: - psychological shock;

“denial reaction” (rejection of the disease);

— aggression (as a response to the “injustice of fate™);

— depression (depressed state);

— acceptance of the disease (calmness, agreement with the “inevitability of
fate”, relatively harmonious internal state) [3].

A. V. Gnezdilov, in his book “Psychology and Psychotherapy of Loss™ (2002),
explains the psychological reactions of patients with generalization of the tumor that
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they can be compared with the feelings of innocent people sentenced to death without
announcing the execution date. This is due to the idea of cancer as an incurable,
painful, fatal disease, which causes fear of death, uncertainty, and suppresses the will
and sense of human dignity in the patient.

Therefore, deontological principles in oncology deserve the attention of any
doctor who inevitably encounters cancer patients in his practice.

Patients with clinical manifestations of cancer try to explain their feelings with
any other reasons, they think and wait that the painful sensations will pass, trying to
be treated with improvised means. The possibility of developing cancer is rejected as
unacceptable. Refusal of treatment is a common phenomenon; this may be due to a
lack of understanding of deontological tasks and poor information from patients
about the nature of the disease.

Example (case from practice): A 35-year-old patient came to the dispensary
with a diagnosis of a lump in the right mammary gland measuring 0.5x1.0 cm. After
initial diagnostic measures, a diagnosis of nodular mastopathy with suspected cancer
was made. Further tactics involved taking biopsy material to verify the disease. The
patient did not attend the procedure, but 8 months later she returned again: the
formation was 6.0 x 5.0 cm of dense consistency, the boundaries were unclear, and
the axillary lymph nodes were enlarged. Breast cancer with metastases to regional
lymph nodes was diagnosed. Unfortunately, such cases are not isolated, although
patients harm themselves.

Conclusion: To sum up, we come to the conclusion that an important feature
of deontology is the need to constantly fight against the widespread opinion that
malignant neoplasms are incurable.

When talking with relatives, and sometimes with the patient himself, the doctor
should always pay attention to the psychological state and work in this direction.
There is no need to immediately move on to the disease itself (the stage of the
disease), it is necessary to provide complete information about modern medical
capabilities in relation to diagnosis and, of course, modern approaches to treatment
with this pathology. An oncologist should never forget about the Law “On the
Protection of Citizens’ Health” (1996). In which - citizens have the right to receive
reliable information about the state of their health, but at the same time the doctor
must always remember and adhere to such a provision as “Medical confidentiality™.

When turning to healers, we are dealing with impostors who abuse people's
trust. The position of the oncologist in relation to unprofessional methods of
influencing cancer patients should be firm and unswerving.
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The main reasons for the oncological neglect of the disease among the
population are late referral to specialists, asymptomatic or atypical course of the
disease, defects in sanitary and preventive measures, as well as a lack of oncological
alertness among doctors of other specialties.
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